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O6uwume nonoXxkeHus

Pa3sMelleHne TekcTa HacToswero ZloroBopa B COOTBETCTBUM CO CT. 396 NparkgaHCKOro Kogekca
Pecnybnukn bBenapyce (panee - K PB) sasnsetrca nybnuuHon odepton ObwectBa ¢
OrpaHU4YeHHOM OTBETCTBEHHOCTbIO «YHonneplntoc»(aanee — OdepTa).

Tekct [JdoroBopa pa3MewéH B npunoxeHmn forevo m Ha CalTe B WHTEpPHETE MO aapecy:
http://forevo.by/ .

OdepTa onpeaenser NopsAokK W YCNOBUS OKasaHUsA yCayr Mo 3apsake 3/1eKTPOMO6MIIbHOMO
TpaHcnopTa B ceTu forevo u 3apsiiHblX CETSX MHbIX Nuy (Aanee - MapTHepbl CepBuca).

3ak/itoyeHne Hacrtosuero [jorosopa nponsBoauTCs NyTeM NPUCOEANHEHUS COM/TaCHO YCNOBUSIM
cT. 398 TK PB.

Mopsaok wucnonHeHuss HacTosiwero [loroBopa peryavMpyeTtcs HOpMaMu rpaxAaHCKoro
3aKkoHogaTenbcTBa Pecnybaukn benapyce o0 gorosope npucoeanHeHns (ct. 398 MK PbB), a Takxe
0 BO3Me34HOM okaszaHuu ycnyr (rnasa 39 K PB).

MoaTBepxaeHneM akuenTa HacTtoswen OdepTbl CO CTOpPOHbI lMonb3oBaTena SABASETCS, B TOM
uncne 3aBeplieHme npoueaypbl pernctpaummn lMonb3oBaTtens B NMpUIOXKEHMU, @ MMEHHO BBOA
MpoeepouHoro kopa (ct. 408 TK PB), a Takxe, coBepleHMe C WCNONb30BaHMEM
dYHKUMOHaNbHbIX BO3MOXHOCTEN NpunoxeHus, AeNCTBMIA, HanpaBfeHHbIX Ha NpeaoCTaB/IEHME
CepBncoOM Ycnyr, Tak KakK YyKas3aHHble BO3MOXHOCTW [IpuUioXeHuss MOryT cTaTb AOCTYMHbI
lMonb3oBaTento TONbLKO MOC/e 3aBepLlIeHNs npoueaypbl permcTpaumnmn.

MoaTteepxaas akuenT HacTosiwen OdepThl, Monb3oBaTenb CornawaeTcs ¢ TeM, YTO:
- 03HAKOMWACA C yCnoBuaMu, TpeboBaHMSaMKN 1 NpaBunamm Hactoswen OdepThbl;
- 0653yeTCca BbINOMHATL YCTAHOBNEHHble HacToswen OdepTol TpeboBaHus;

- CcooTBeTCTByeT TpeboBaHWAM, npeabsiBisseMbiM K [lonb30oBaTeNto B paMKaxX HacCTOsLEN
OdbepThbl, a Takxe NoJIoXeHnsaMM 3akoHoaaTenbcTBa Pecnybnnku Benapyceo;

Cpok akuenTa ycnoBuin HacToswwen OdepTbl HE OrpaHMyeH.

N3MeHeHna B ycnoBus Hactoaweh OdepTbl OCYyLLeCTBASAETCS B OAHOCTOPOHHEM rMopsigke
CepBUCOM, NYTEM U30XEHMA HOBOW peaakuumn no agpecy: http:// forevo.by.

*MpocnM BpeMs OT BpeMeHWn NpoBepsTb ycnoBust OdepTbl. Bbl cornaliaeTecb C TeM, YTO Balle
SIBHOE Corflacue C yC/IOBUSMU WN UCMOMb30BaHWe BaMu MpuioxeHus nocne gaTbl ny6avkaumm
paBHO3HAYHO BalUeMy COMMacuitd C WM3MEHEHHbIMU YCMOBUMAMU. ECnu Bbl He cornacHbl C
N3MEHEHHbIMU YCNOBUSMU, Bbl MOXETE NPEpPBaTb CBOM OTHOLWEHUS ¢ CepBMCOM.

TepMUHbI

ABTOpuzaumsa — gencrteusa [lonb3oBaTens B UenaxX MAEHTUGUKALUM MOCPeACTBOM BBeAEHUS
HOMepa MobunbHOro TenedoHa 1 NPOXoXAeHUs npoueaypbl Bepudukaumm ansg ncnonb3oBaHUs
MpunoxeHuns.

bpoHnpoBaHue KOHHeKTOpa - pgeicteue [lonb3oBatenss nocpeacTBOM  dyHKUMOHanNa
MpunoxeHus, HanpaB/ieHHOe Ha obecneyeHne poctynHoctu 2D3C  Ans KOHKPETHOro
Monb3oBaTens. B nNpoMexyToK BpeMeHu, Korga KOHHeKkTop 3abpoHupoBaH [lonb3oBaTesnem,
AAHHbIN KOHHEKTOP CTaHOBUTCSA HEeAOCTYMHbIM A1 OKasaHusa YCNyru ApyruM nonb3oBaTensMm.

BHyTpeHHMI 6GanaHC - crneumanbHbii cyeT [lonb3oBatenss B [IpUIOXeEHUKU, OTpaXkaroLwmi
KOJIMYECTBO AEHEeXHbIX CpeAcTB, KOTOpbIM [onb3oBaTeNb MMeeT NpaBO BOCMOJ/Ib30BaTbCA A
onnatbl Ycnyr.

BHyTpeHHMIA 6anaHC pMAMYECKOro nuua — cneuuanbHbii cyeT lonb3oBaTensl, co3aaBLUEro
KopnopaTuBHbIn npoduib B MNMpUNOXeHNU, NOCpeacTBOM KOTOPOro opuanyeckoe fnuo, NMeeT
npaso NpoM3BOAMTb OnJiaTy YCnyr.
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baHkoBcKkass nnatexHas kaptouka (ganee - BIK) - nepcoHmMduumMpoBaHHas NNacTUKOBas
KapToykKa C MarHWTHOM MONOCON MAW YMn-MOoAyneM, npeacTtasnsatolas cobon yHMBepcanbHbIN
NaaTeXHbl MHCTPYMEHT, No3BoNsWmMin MNMonb3osaTento NpomM3BoAnTbL onnaTy ycnyr Cepsuca, B
ceTn VIHTepHeT, nofay4daTb Hanu4Hble AeHeXHble cpeacTBa B 6aHKoMaTax M MyHKTaxX BblAauu
HafW4HbIX, COBeplaTb LUMPOKUA CNEeKTp UHAHCOBLIX OMepaunii nocpeacTBOM KaHanos
AVCTaHUMOHHOro 6aHKoBCKOro o6cnyxnesaHnsa NHTepHeT-6aHKUHI, SMS-6aHKNHI, M-6aHKUHT.

JlorH — HoMmep MobBunbHoro TenedoHa [loNb3oBaTeNs, WCMNONb3YEMbIM AnA BXoda B
MpunoxeHne. B coueTaHUM C NPoOXOXAeHMEM npouenypbl Bepudukaumm oH noaTBEpPXAAET, UTO
Aeiicteus B Mpodune BbiNonHAeT caMm Monb3oBaTesb.

Bepundukauma — npoueaypa noarsepxaeHns HoMmepa MobunbHoro TenedoHa lMonb3oBaTtens,
ocywiecTsnsieMas NyTeM BBOAA MOJSIYYEHHOro Ha YKasaHHbIM HOoMep MobunbHOro TenedoHa
MpoBepo4YHOro Koga B OKHO «Kog M3 cMc». [Npu coBnageHnm oTnpaBieHHOro U BBEAEHHOIO Koaa
Bepudurkaums npmsHaeTcs ycnewHo NponaeHHOM- yCTaHaBNMBaeTCs NMPUHAA/IeXHOCTb HOMepa
MobunbHOro TenedgoHa Nonb3osarento.

MaptHep CepBuca — OpUANYECKOE NULO, 3aperncTtpupoBaHHoe B COOTBETCTBUM C
3akoHogaTenbCTBOM Pecnybnuku bBenapycb UM Bnagewllee OAHOWM WAWM  HECKOJIbBKUMMU
DneKTpo3apsAHbIMU CTaHUMSAMK, KOTOpble He npuHaanexat CepBucy. Takme DnekTpo3apsaHble
CTaHUWM NOAK/0YEHbI K [punoxeHunio, NoaToMy Nonb3oBaTenb MOXeET HaxX0AnTb UX, OnlaynBaTb
yepes [lpunoxeHne Ceccun 3apsiaku, coBepwatb MAATEXW WM MOSb30BaTbCA  APYrUMU
BO3MOXHOCTSIMMU, MNpeayCMOTpeHHbIMM HacToswen OdepTtoii. MNepeueHb MapTHepoB Cepsuca
perynsipHo obHoBnsieTcs u pa3sMmewaetcsa Ha CanTe.

MpoBEpOYHbIN Ko — KOA M3 4YeTbipex undp, KOTOpblA HanpaBfsieTcs Ha HOMEpP MOBWILHOIO
TenedoHa MNonb3oBaTens Ana NoATBEPXAEHUS perucTpauum, 3aBeplleHus cosganus Mpoduns,
a Takxe ABTopu3auum B MNpunoxeHnu.

Mpodwunb Monb3oBatenss — nepcoHanbHbIiM pasgen MNonb3oBaTens B MMpuioXeHun, AOCTyN K
KOTOPOMY OCYLLECTBNAETCA C WCMofb3oBaHMeM JlormHa M [poBEpPOYHOro KoAa, M3BECTHbIX
ToNbko lMosb3oBaTeNto.

KopnopaTuBHbIi Npodunb lMofb3oBaTeNnss — MNEepPCOHasbHbI pasAen lpuanMyeckoro avua B
MpunoxeHun. [LocTyn K HEMY OCYLECTBASETCA  YMOJIHOMOYEHHbIM MpeACTaBUTENEM
IOPUANYECKOr0 SiMUa C MCMonb30oBaHWeM JlormHa v [poBEPOYHOro Kofa Mocfe YCMelwHoro
co3AaHns 1 NoATBEPXKAeHUS KoprnopaTUBHOro nNpodus.

Kunosatt-yac (panee - kWh) - eauHuubl u3MepeHus, nossonswowme onpeaenmtb ob6beMm u
CTOMMOCTb OKa3aHHOW Ycnyru.

MpunoxeHne — nporpamMmMHoe obecnedyeHne, [OCTynHoe B Beb-6pay3epe, a TakKxe Ha
cMapTdoHax, naaHweTax u Apyrux MobumnbHbIX YCTPOMCTBaxX C onepaunmoHHbIMKM cucteMmamm i0S
n Android. TNpunoxeHne no3sonseTt [lonb3oBaTeNto HaxXoAUTb DNeKTpo3apsgHble CTaHuuu,
onnaumeatb Ceccuu 3apsaku, cCoBepliaTb MAATEXM W MNOMb30BaTbCA APYrMMU (PYHKUMSAMMU,
npenycMoTpeHHbIMU HacToswern OdepToi.

Onsa yctaHoBkM [punioXxeHns Ha MobunbHoe YCTpPOMCTBO [lonb3oBaTeslb CaMOCTOSITENIbHO
CKauMBaEeT ero M3 COOTBETCTBYHOLWEro MarasmHa MNpuioXeHni nnbo mcnosb3yeT Beb6-Bepcuio,
[OCTYMHYt0 Mo aapecy: https://web.forevo.by

Mnatex - nepeuncneHne T[lonb3oBaTeNneM [AEHEXHbIX CpeaCTB B HauMOHanbHOW BasnwoTe
Pecnybnukn Benapycb, B TOM uucre C UCNONb30BaHMEM OGAHKOBCKOM MAATEXHOW KapTOuKu
(BMNK), anga onnatbl YcAyr namn nonoaHeHns BHyTpeHHero 6anaHca lNonb3osaTtens.

Monb3oBaTenb -  AgeecnocobHoe  dwu3MYeckoe  NMUO  MAM  lOpuaMYeckoe  JiMuo,
3aperncTpupoBaHHoe B [IpUIOXeEHMU, MpuUHSBLIEE YCNOBUSA HacTosiwen OdepTbl MU
ncnonbsytowee [punoxeHne Ana MNOAYyUYEeHUS YCAyr Mo 3apadke  3M1eKTPOMOBUIbHOro
TpaHcnopTa Ha DNeKTPo3apAAHbIX CTaHUUAX.

Mpubop yueTa >NEKTPUYECKON 3SHEeprum — YCTPOMCTBO, KOTOpPOE Wu3MepseT KONM4ecTBo
3N1eKTpO3Heprum, notpebneHHor BoO Bpems Ceccuu 3apsigku, U UCNOMb3yeTcs ANs pacyeTta
cTouMocCTn Ycnyru npu Tapudukaumm no kWh.

Pernctpaumsa — npouecc cosgaHus lNMpodguna MNMonb3osatens B MNpunoxeHuu. MNpu perncrpaumm
[Monb3oBaTesnb MOATBEPXKAAET CBOE Corsiacme C yC/ioBUSAMU MpefocTtaBneHunsa Ycnyr, BKAOYas
NnopsAOK UX OKasaHMs, HauucneHms u onnatbl. MNocne ycnewHon perncrpaummn CepBuc cos3paer
Mpodunb Monb3oBaTens M npenocTaBnseT eMy Aoctyn K [NpunoxeHuto. Bxog B Mpodwunb
OCYLLEeCTBNSEeTCH C ncnosnb3oBaHmeM JlornHa mn lNposepoyHoro Koaa.

PekyppeHTHbIA nnatex — cnocob onsatbl, KOTOpbIM no3BonaseT [lonb3oBaTentd OAUH pa3s
npmBsa3aTb 6aHKOBCKYH MiaTexHyl kaptouky (BIMK) B 3awmweHHON niaTtexHoW cuctemMe u B
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AanbHenweM onsaymeBaTtb Ycayrn 6e3 noBTOPHOro BBoAa AaHHbIX KapTbl (HOMepa KapTbl, UMEHMU
aepxatens, cpoka gencteusa, koga CVV/CVC, napons 3-D Secure wnn benkapTt WHTepHeT
Mapons).

Mpn npueaske BIMK BbinonHsAeTCcs npoBepka ee paboTocrnocobHOCTM NyTEM BPEMEHHOIo
cnMcaHus 1 nocneayolero Bo3gparta HebonbLOoW CyMMbl.

CepBuc He xpaHuUT pekBm3unTbl BIMK Monb3oBaTtens. s nocneayowmnx niaTtexen MCnonb3yeTcs
TokeH BIMNK — yHuKanbHbI naeHTndmnKaTop, KOTOPbIA 3aMeHAET PEKBM3UTbI 6aHKOBCKOWM KapTbl
n obecneumBaeT 6e30NacHOCTb NaTEXEN.

Ceccus 3apsiikKu — nepvog, B TedeHue KoToporo Monb3oBaTtesib nosy4vaeT Ycayry no 3apsiake
aKKyMyNSiTOpHOW 6aTapen 3nekTpoMobuns. Ceccust 3apsiikM HayMHaeTCss C MOMEHTa Havana
3apsAKU M 3aKaHUMBAETCS B MOMEHT €€ 3aBepLUeHus.

CepBuc — 06WWECTBO C OrpaHMYEHHOM OTBETCTBEHHOCTbIO «Yonnepllnwoc», YHMN 692155036,
MecTo HaxoxzaeHus: 223053, Pecnybnuka benapycb, MuHckass obnactb, MWHCKUA panoH,
aepeBHs bopoBas, gom 7, kabuHet 28, B nuue anpektopa Cyxapeson [1.B., 4eNCTBYIOLWEro Ha
OCHOBaHWM YcraBa.

Cant (http://forevo.by/ ) - coBokynHOCTb annoB, TEKCTOBOW, rpaduyeckor Wn Apyrowu
nHdbopMaumm, pa3MeLLeHHOoN B ceTn MHTepHeT, obecneumBatowmii goctyn MNonb3oBaTens K 3Ton
MHdOpMaLMKM N K AaHHbIM 06 Ycnyrax.

CeTb 3apagHbIX cTaHuuMn forevo u ceTb 3apsaaHbiX cTaHumu MNapTHepos CepBuca — 3TO CETb BCEX
23C, nepeyeHb KoOTOpbiXx onybnukoBaH Ha CanTe, npeAHasHadeHHbIX AN  3apsaaku
aKKyMynaTopHbIX 6aTapein anekTtpoMobunen.

Cnyxba nopaepxkm — cnyxba CepBuca, KoTopas oOka3sbiBaeT [lonb3oBaTensim
WHMOOPMALMOHHYIO U TEXHUYECKYIO NOAAEPXKKY NO TenedoHy M 3/1eKTPOHHON noute. KOHTaKTHbIe
AaHHble Cnyx6bl noaaepXxku pasMelleHbl Ha CanTe, B MNpunoxeHnn n Ha 33C.

CraTyC KOHHeKTOopa 3apsgHOW CTaHuMM - UHPOpMauMa B TEKCTOBOM BUAE O COCTOSAHWUU
KOHKPETHOro KOHHEeKTOpa 3apsAHoOM CTaHuMuM B TeKyLlWWii MOMEHT, oTobpaxkawolwancs B
MpunioxeHun.

CTOMMOCTb YyCNyrm — pasMep AEHEeXHOro BO3HarpaxaeHus, npuumtatowerocs CepBucy 3a
Ycnyry, okasaHHyto Nonb3oBaTtento.

CTopoHbl — coBMecTHoe ynommHaHue Cepsuca u lNMonb3oBaTtens.

Tapud - pa3Mep AeHEXHOro Bo3Harpa)kaeHus, yctaHasnmesaemoro CepsucoM 3a 1 (oanH) kWh
OKa3aHHOM YCiyru nnu 3a eamHuLy BPEMEHU, B TeueHne KOTOPOol OKasbiBaeTcs Ycnyra.

Ycnyra - ycnyra no 3apsiike akKyMynsaToOpHoON 6aTapen 3/1eKTpOMOOGUIbHOrO TpaHcnopTa
Monb3osaTtens Ha 23C CepBuca u (nnun) NMaptHepoB CepBuca C ncnosib3oBaHueM MpunoxeHms.
O6beM Ycnyrn onpegensieTcs KonmyectBoM noTtpebneHHolr anekTpoaHeprun (kWh) wnum
BpeMeHeM Ceccuu 3apsaKu B 3aBUCUMOCTU OT NpUMeHseMoro cnocoba Tapudukaumn. Ycnyra He
SABNSETCA MOCTaBKOMW, MpoJaxen Wnu nepenpoaa)Kem 3MeKTPOIHeprun wu He noanexuT
NINLLEH3NPOBaHUIO

Yek — 3M1eKTPOHHbI AOKYMEHT, SIBAAIOLWNIACS NOATBEPXKAEHMEM onnaThbl OKasaHHOro CepBMCOM
obbema Ycnyr.

dnekTpo3apsgHas cTtaHuua (ganee - 23C) - yCTPOMCTBO, MpeAHasHa4YeHHoe ANS 3apsaaku
aKKYMYNATOPHbIX 6aTaper 3neKTpoMOBUIbHOro TpaHCcnopTa NepeMeHHbIM N (M) NOCTOSIHHbLIM
TOKOM C UCNOJSIb30BaHMEM creumanbHOro pasbemMa (KoOHHekTopa). B pamkax HacToswen OdepThl
K 23C TakXe OTHOCATCS CucTeMbl ydyeTa M ynpasneHus 33C (nporpaMMHO-TEXHUYECKue
KOMMeKCbl) C pyHKUMEN gnHaMmmuyeckorm 6anaHCMpOBKM MOLLHOCTMW.

3ﬂeKTpOMO6VIJ'Ib — TPaAHCMOpTHOE CpeAacTBO, NMpMBOAMMOE B ABUMXEHUNE 3N1EKTpPOABUIraTENIEM U
OCHallleHHoe OAHOM WNM  HECKOJSIbKUMU AKKYMYJIATOPHbIMU 6aTape$|MM, KOTOpblE MOTYyT
3apsAXXaTbCAd OT BHEWHENO UCTOYHUKA 3/1IEKTPO3HEPTUN.

lOpunanyeckoe nMLO — OpraHusaums, Co3faHHas U 3aperncTtpupoBaHHas B COOTBETCTBUU C
3aKkoHoaatenbcTBoM Pecnybnukn bBenapycb. B pamkax Hactoswen OdepTbl B KayecTse
Monb3oBaTenst OT UMEHU OPUAMYECKOrO SiMLa BbICTYNaeT yNnosIHOMOYeHHoe dhu3nyeckoe nmuo,
KOTOpOEe AENCTBYET OT MMEHMU IOPUANYECKOro SinLa B KavyecTBe pyKoBoauTens u (Mnum) B pamkax
WCNOJSIHEHNS TPYAOBbIX 06a3aHHOCTEN U (MIN) Ha OCHOBaHWU LOBEPEHHOCTMW.

Boautens - [lonb3oBaTtenb - @uU3nYeckoe JNLO, KOTOPbIN SABMASETCA PyKOBOAUTENEM
PUANYECKOro nua uanm paboTHMKOM HPUANYECKOrO, UM MHBIM 3aKOHHbBIM MpeacTaBUTENEM
OPNANYECKOro nLa, YNoJIHOMOYEHHbIV IopMANYECKMM JIMLLOM Ha Nosy4YyeHue Ycniyru no 3apsigke
anekTpomobunsa Ha 33C.
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WHble TEpMUHBI UCNONb3YHOTCSA B MX 0ObIYHOM CMbIC/e, @ itoboe MX TONKOBaHME OCYLLEeCTBASETCS
Ha OCHOBE O6LLENPUHSTON CMbICIOBOIA HarpysKu.

Mopspok perucrpauum B NpunoxxeHum

Pernctpaums Tllonb3oBatens ocylwecrsaserca ana cosgaHuma [llpodunga [Monb3oBaTensa B
MpunoxeHun nytem obpawieHns MNMonb3osatens k Cepsucy yepes MNpunoxeHue.

Lenbto pervctpauuun losb3oBaTens SBASETCS MoJlydeHWe BO3MOXHOCTM OKasaHus Ycnyru, a
Takxe noaTeepxxaeHne Monb3oBaTeNIEM COrflacusa C yCIOBUSAMU NpeaoCcTaBieHns Ycayru.

Peructpaums Tlonb3oBatens wn co3gaHue Tlpoduns [llonb3oBaTens BO3MOXHO TONIbKO B
MpunoxeHuu. B uenax permcrpauum Monb3osatens CantT MoxeT 6bITb MCMOIb30BaH TONLKO A4
nepexona no COOTBETCTBYHOLEN rmnepccbiike K MNpuoXKeHnto NyTeM HaXxaTus akTUBHOM KHOMKMU
«Monpo6oBaTtb».

C nomowbio [punoxeHusa [lonb3oBaTenb MosydyaeT AOCTYyN K KOMMJIEKCY YCayr no
ncnonb3oBaHuio 23C: noucky 33C, akTMBaumm goctyna Kk 33C, onnaTe 3a OKa3aHHble Ycnyru,
ocywecTtBneHme Ceccum 3apsaku, a TakXkKe K WCTOPUMM MOKYMoOK, MHdOopMaumm O CBOEM
anekTpoMobune, naaTtexHom nHdopMaunm n npoyee.

[octyn Nonb3oBaTens K MNpuMnoXeHnto ocyLLecTBAseTcs Ha 6e3B03Me34HOM OCHOBE.

B npouecce peructpauumn MNonb3oBatenb 0643yeTcsd HEYKOCHUTENbHO ClefoBaTbh MHCTPYKLUUAM
MpunoxeHus.

Ona peructpaumun B MpunoxeHun Monb3oBaTtenb npeaocrasnsier Tpebyemyo MHMOpMaLmo o
cebe, B TOM yucne: Homep MobunbHoOro TenedoHa.

Onsa peructpaunn B TpunoxeHun T[lonb3oBaTentd Heob6xoAMMO 3anonHUTL none «Homep
Mo6unbHOro TenedoHa», 03HaKOMUTLCA C ycnoBuamm OdepTbl Nocne 4Yero HaxkaTb aKTUBHYHO
KHOMKY «lMony4nTb Ko4».

OaouH 1 TOT Xe HoMep MobunbHOro TesnedoHa He MoXeT 6blTb MCMOMb30BaH AN perncrpaumm
Heckosibkux lMonb3oBaTtenen.

Mocne Haxatus [lonb3oBaTenemM akKTUBHOM KHoOMkM «[lonyuntb koa» [lonb3oBaTento Ha
MOOUNBbHLIN TenedoH, YyKas3aHHbliA B nose «Homep TenedoHa» npwu peructpaumm, byaer
otnpaeneHo CMC-coobueHue ¢ NpoBepOYHbIM KOAOM U3 YeTbipeX Yyncen.

lMpoBepouYHbIN KOA4 AEUCTBYET B TedeHue 15 (naTtHaguatm) MMHYT C MOMEHTa ero OTMpaBKMu.
MOBTOPHbLIM 3anMpoCc KoAa BO3MOXEH MyTEM HaXaTus KHoMkW «[MoBTOpMTE MOMbITKY» HE paHee,
yeMm uyepe3z 60 cekyHn nocne nepBOHayanbHOro 3anpoca. B cnyyae BBeaeHMs HeBepHOro
MpoBepoyHoro koga 6onee 3 (Tpex) pa3s, NMpoBEPOYHbLIN KOA NMPU3HAETCS HEAENCTBUTENbHbIM U
Monb3oBaTenb AOMKEH 3anNpoCcuTb HOBbLIM koa. CepBUC ocTaBnsieT 3a cobor npaBo 610KMpoBaTh
poctyn MNonb3oBaTens k MpunoxeHuto forevo, B ciyyae aHOMasbHOro KosmM4yecTsa 3anpocos OT
[Monb3oBaTens.

Monb3oBaTesnto Heob6xoaMMo BBECTM NPOBEPOYHbIN KOA B COOTBETCTBYIOLLEE MOJIE, MOC/E Yero
perncrpaums CYMTaeTCs 3aBEPLLEHHO.

Mpn coBnageHun OTNpaBfeHHOro W BBeAeHHOro [poBepo4yHOro kozda B [lpuioXxeHuu
Perncrpaums npusHaeTCs yCnewHo 3aBepLleHHON — yCTaHaB/INMBAETCA NPUHAANEXHOCTb HoMepa
MO6MNbHOro TenedoHa onpeaeneHHoOMy PpU3MYecKoMy nmuy.

Mo 3aBepleHuo perncrpauuMm aBTOMaTU4YeCKM nocpencTsoM dyHKUMOHana [punoxeHus
co3sgaetcs NMpodwunb Monb3oBaTtens.

B Mpodwune MNMonb3oBaTens No xenaHuto 3anonHAT AaHHble «Pamunung», «<Uma», «OTyecTBo»,
«AaTa poxaeHus», «email».

B cnyyae ecnn [Nonb3oBatenb B Mpouecce perncrpaumMn npefocTaBfisieT HeLOCTOBEPHYH
nHdopmaumio, nmbo ecnm y CepBuca €CTb OCHOBaHUS nosaratb, YTO MNpeAcCTaB/E€HHas
Monb3oBaTeneMm uHdopMaumsa HepoctoBepHa, CepBuc BrpaBe MO CBOEMY YCMOTPEHMUIO
3abnokupoBaTtb lMonb30oBaTENO AOCTYN K MCMNOSIb30BaHUIO [PpUNOXEHNS B 4acTU, CBS3aHHOM C
ncrnonHeHmneM Hacrosiwen OdepTbl, a Takxe yaanutb MNpodwunb Monb3oBaTtens.

ABTOpM3auua nonb3oBaTens B [IPUNOXEHUM TMPOUCXOAUT TMpPU  YCIOBUM TMPOXOXAEHUS
Monb3oBaTesieM Npoueaypbl perucTpaumm.

Ons AsTtopusauum B [lpunoxeHun o [lonb3oBaTtento Heob6xoaMMO 3amnonHUTb none «Homep
Mo6uNbHOro TenedoHa» 1 NponTU npoueaypy Bepudukaumu.
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3.27

Mpwn Pernctpaumn (aBTtopusaumm) Monb3osatens B [pUIoXeHUN C ncnonb3oBaHWeM JIormHa u
MpoBepouyHoro koaa dopMMpyeTCs NpocTas 3aeKTPOHHas noanucb [onb3oBaTtens, KOTOpOWn
Monb3oBaTenb NOATBEPXAAET MPUHAANEXHOCTb YKA3aHHOro HoMepa MobuibHOro tenedoHa
Monb3oBaTento n ero cornacue C ycioBmsaMmM HacTosiwen OdepThbl.

MoanuncaHmne lMNonb3oBaTesieM AOKYMEHTOB MPOCTON 3/EKTPOHHOW MOAMUCLIO U COBepLUeHue
IOPUANYECKM 3HAUYMMbIX [EWCTBUA C  WUCMOSb30BaHMEM TMPOCTON  3NEKTPOHHOM MOAMUCU
npuvpaBHUBaETCA K NOAMUCAHUIO AOKYMEHTOB JIMYHOM noanuckto Monb3oBaTens U COBEPLUEHUIO
WHbIX IOPUANYECKN 3HAUYMMbIX AENCTBMIA OT UMeHu Monb3oBaTtens. VIHpopMauunsa B 3/1EKTPOHHOMN
dopMe, noanucaHHas MpPOCTON 3/1eKTPOHHOM NOAMUCbI, CO34aHHOW B COOTBETCTBUM C
HacTosWwMM NyHKTOM OdepTbl, NPU3HAETCS 3/IEKTPOHHBLIM AOKYMEHTOM, paBHO3HaYHbIM
[OKYMEHTY Ha 6yMaXKHOM HocuTene, NoANMCaHHOMY COBCTBEHHOPYYHOM NOAMUCHIO.

Puck pasrnawenus ceegeHunin napbl JlIornH v MpoBepoyHbIl Kog HeceT lMNonb3oBaTenb, BKOYas,
HO He OrpaHnYMBasiCb PUCKOM BbibbITUA N3 BNageHus Monb3oBatens MOOGUIBHOIO yCTPONCTBA C
paboTtatowumM NpunoxeHnem, B KOTOPOM ocyllecTBsieH Bxoa B [podwunb lMonb3oBaTtens. Bce
OenCcTBUSA, coBeplueHHble Yepe3 MpunoxeHue, CHNTAOTCS COBEpPLUEHHbIMU [onb30oBaTeneM.

Monb3oBaTeNb 0693yeTCs COXPaHATb B TaiHE CBeAeHMUs 0 JIorMHe, a TakXe, MHble NMepcoHasibHble
OaHHble, B TOM u4ucrie Te, MOCPeACTBOM KOTOPbIX MOXET ObiTb MOSlydeH AOCTYyN K cCepBuCaM
MpunoxeHnsa oT MeHun MNonb3oBaTtens. B cnydae yTpatbl JIorMHa, v nNpyv HaANM4YmMmM OCHOBaHWUM
rnofaraTb, YTO 3TUMM AaHHbIMU (@ TaKXe MHbIMW NepCOHasIbHbIMU AaHHbIMUW) 3aBfajesno TpeTbe
nvuo, Monb3oBaTenb 0653yeTCS C WUCMONb30BaHMEM KOHTaKTHbIX AaHHbIX, YKa3aHHbIX MNpwu
Pernctpaumun, nogate CepBucy 3anpoc o 6nokuposaHum MNpoduna Monb3osatens u BblibpaTb
apyrown JlormH no cornacosaHuto ¢ CepemcoM. 3anpoc o 6nokmposaHmu Mpodunsa Nonb3osatens
paccMaTpuBaeTca CepBucoMm B TeyeHune 48 (copoka BOCbMM) 4YacOB C MOMEHTa HanpaBneHus
3anpoca. Bce pucku, BbiTeKawLme N3 HEMCNONHEHUS AaHHOro obsa3aTenbcTea MNonb3oBartenem,
nexart Ha lNonb3oBaTesne.

Monb3oBaTenb 0653yeTcsi CaMOCTOSATENIbHO COBeplaTb BCE JAENCTBUS C WMCMNOb30BaHUEM
Mpodwunsa Monb3osaTens.

B cnyyae ecnu B KaudectBe [onib30BaTens BbICTYMaeT opuanyveckoe nuuo, 1o Monb3oBaTtenb
MMeeT NpaBo co3aaTb KoprnopaTuBHbIN Npoduib Nosib3oBaTens.

Co3paHne KopnopaTmBHOro npoduns nosb3oBaTenss BO3MOXHO MOCpeacTBOM dyHKUWOHana
MpuNoXxeHns wWnNM nyTeM HanpaBfeHUs N0 aApecy 3/eKTPOHHOW nouTbl b2b@forevo.by
COOTBETCTBYIOLLErO 3asBNEeHNS.

Co3pnaHne KopnopaTuBHOro npodwuns nosb3oBaTens MNoCpeacTBOM 3anosiHeHUs (OpMbl Ha
CanTe:

- ans CosaaHua KopnopatmBHoro npoduns nonb3osartens onb3oBaTtesnito Heob6XxoaMMo HaxaTb
AKTMBHYIO KHONKY «Co3aaTtb KopnopaTnBHbIn Npodunb nonb3osaTtens» Ha CanTe.

- rocne HaxaTusl akKTMBHOW KHomnku «Cozaatb KoprnopaTuBHbIM Npodunb Mofb3oBaTens»
Monb3oBaTenb 0683yeTca 3anofiIHUTbL Nons «MofiHoe HaMMeHOBaHME OpraHu3aunmn», «YUeTHbIN
HoOMep nnaTenblunka», <«lOpuamyecknii agpec opraHmsaummn», «CBeaeHUss O Nuue,
YMNO/HOMOYEHHOM [elCcTBOBaTb OT MMEHM HOPUANYECKOro nuua», KOMUK CBUAETENIbCTBA O
rocygapCTBEHHOW perncrpaumm puaM4Yeckoro numua, a Takxe ©06aHKOBCKUME PpEeKBU3UTHI
OpUANYECKOro nuua.

- ans npeaocTtaBneHuss CepBUCY KOMWUWM CBUAETENbCTBA O rOCYAApCTBEHHOW perncrpaumm
IOPUANYECKOrO NMUa, 6AHKOBCKUX PEKBU3UTOB OpUANYEcKoro nvua MNonb3oBaTenb 06A3yeTcs
NCMNoJib30BaTb aKTUBHYH KHOMKY «[puUKpenuTb daini».

- NMocC/sie coBeplleHNs BCeX AENCTBUI, yKa3saHHbIX B N. 3.25 HacToswer OdepThl MNonb3osatenb
06a3yeTCca HaxaTb aKTUBHYIO KHOMKY «HanpaBuTb 3asiBleHue».

Co3paHne KopnopaTuBHOro npoduns nosb3oBaTens NoCpeAcTBOM HamnpaBieHUsl 3asiB/IeHUs Ha
aApec 3/1eKTPOHHbIN noyTbl CepBuca b2b@forevo.by :

- 3asBneHne nogaetcsa lonb3oBaTteneM B NMCbMEHHOM Buae B cBO6oAHOM opMme U nMpu 3TO
OO/KHO coaepxaTb YeTKoe M 04HO3HAa4YHOoe BoNen3sbsaBreHne Monb3oBaTens, HanpaBneHHOe Ha
co3aaHne CepBucoM KopropaTuBHOro npoduns noab3oBaTens.

- 3adssieHne [OJ/HKHO coaepXaTb [OCTOBEpHble CBeAeHWss O TMOJIHOM HauMeHOBaHumn
opraHunsauuu, YYETHOM HOMepe nnatenblwmnkKa opraHmnsauuun, ropnan4yeckom agpece
opraHmnsauunun, nuue, ynoJIHoMO4eHHOM OENCTBOBATb OT MMEHU ropnanyveckoro auua.

- K 3agsneHuto MNMonb3oBaTenb O6H3YETC$| NMPpUNOXNTb KOMUIO CBUAETENIbCTBA O FOCYﬂapCTBeHHOﬁ
perncTpaunm opraHm3aunmn, a Takxe 6aHKOBCKME PEKBU3UTbI OpPraHn3auunn.
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4.2

4.3

4.4

4.5

4.6

4.7

B TeueHme 5 (natu) paboumx AHENM C MOMeHTa coBeplieHus [lonb3oBaTenem AencTBuiA,
npeaAycMoTpeHHbIX n. 3.25-3.26. Hactosawen OdepTtol CepBuc 06453yeTcs OCYLLEeCTBUTb
NpoBepKy NpeaocTaBsieHHbIX [Monb30oBaTeneM CBeAEeHUN, NPUHATb pelleHne 0 co3aaHun/oTkase
B co3naHum KopnopaTuBHOro npoduns nonb3oBatens W HanpasuTb [lonb3oBaTento
COOTBETCTBYIOLLEE YBEAOMIIEHME.,

PeweHne o cosgaHuu/oTkase B co3gaHum KopnopaTuBHoro npoduna nonb3oBaTens
npuHUMaeTcs Ha ycMmoTpeHue Cepeuca. CepBuc He 0653aH KakMM-1n60 o6pasoM MOTUBMPOBATL
pelweHue 06 oTkase lMNonb3oBaTento B co3aaHnn KopnopaTueHoro npodunis nonb3oBaTens u He
HECET KaKoi-1M60 OTBETCTBEHHOCTU 3a TaKOe PELUEHME.

PeweHne CepBuca 06 oTkase [lonb3oBaTtent B co3gaHuM KopnopaTMBHOrO npoduns
Nnonb30oBaTens He orpaHuyMBaeT npaso Monb3oBaTensd NpPoAO/KATb UCMOAb30BaTbh MYHKLMOHAN
MpunoxeHnsa B o6beMe AoCTynNHOM Ans MNonb3oBatens — dusmMyeckoro auua.

KopnopaTtueHblil npodunb nonb3oBaTensd npeaoctasnseTr [lonb3oBaTtentd AOMNONAHUTENbHbIN
dyHKkumoHan B lMnatdopme, a MMeHHO dyHKuUMoHan pobasneHus, ynaneHus, 6N10KUPOBKU
BoanTtenen, namMeHeHns NMMUTOB 3anpaBku ana Boantenen.

B cnyyae cosgaHusa KopnopaTuBHOro npodwuns nonb3oBaTens [lonb3oBaTenb Takxe uMeeT
MnpaBoO OCYLWECTBAATb MNOMNonHeHMe BHyTpeHHero 6anaHca nocpeacTBOM 6e3HanMyHoro
nepeyncneHns AeHexXxHbIX CpeacTB Ha pacyeTHbin cyeT CepBuCa, YKasaHHbIn B pa3sgene 12
HacToswen OdepTbl, B TOM YNCNE Ha OCHOBaHWM BbiCcTaBNneHHoro CepBmcomM cyeTa.

Mocne co3pgaHusa KopnopatuBHoro npoduns nonb3oBatens [lonb3oBaTenb WMMEET MNpaBo
ocywecTenaTb aobasneHne, yaanenme, 610KMpoBKy Boautenem, nUaMeHeHUs TMMUTOB 3arpaBKu
ana Boautenen.

Ona pobasneHns BoauTtensa lMonb3oBaTenb 0643yeTcss BBECTU HOMep MobunbHOro tenedoHa
BoauTtens, a 3aTeM Ha)xaTb aKTUBHYIO KHOMKY «/106aBUTb>.

OobasneHne Boautens B KopnopaTvMeBHOM npodune nosb3oBaTens BO3MOXHO TOMIbKO B Cy4yae
npoxoxaeHusa BoanTtenem perncrtpauun B MNpuioxeHnn B nopsake, yctaHoBneHHoMm n. 3.1. -
3.24. HacToswen OdepTshl.

B cnydae Heo6xoAMMOCTW OCYLIECTBUTbL yAaseHue, 6N0KMPOBKY, BoauTtens, U3MeHUTb NUMUT
3anpaBku ans Boantens, Monb3oBaTenb 0683yeTcs CneaoBaTh COOTBETCTBYOWMM UHCTPYKLUUAM,
yKasaHHbIM B [pUI0XKEHUN.

NMpeamer nporosopa

CepBuC opraHmsyeT okasaHue Ycnyr B CeTu 3apsigHbix cTaHumii forevo n cetn 33C MNapTHepoB
CepBuca, ykasaHHbix Ha Calite, a [lonb3oBaTtenb MNPUHUMAET M OMJIA4YUBAET B CPOKM,
yCTaHOBMeHHble HacTosaweln OdepTon, nony4dyaemyto Ycnyry B Mopsgke M Ha YCIOBUSX,
npeanycMoTpeHHbIX HacToswen OdepToln.

OnnaTta oOKasaHHbIX YCNyr OCyLlecTBASETCS nocpeAcTBOM [IpuNoXeHns C MUCNoSb30BaHUEM
npmesa3aHHbiX K Mpodunio Monb3osatens BIK, n (uam) nocpeacTtBOM CNUCAHUS AEHEXHbIX
cpeacTtB ¢ BHyTpeHHero 6anaHca, BHyTpeHHero 6anaHca iopunamdeckoro nuua B MpunoxeHnu.

O6beM okasaHHOWM YCnyrn npu pacyeTe rno KOIMYeCTBY NoTpebrieHHON 351eKTpoaHeprum (KBT-u)
unn no BpemeHu Ceccum 3apsakm ornpenensieTcss Ha OCHOBaHWMM nokasaHui Mpubopa yudeTa
3/1eKTPMYECKO 3Heprumn, yctaHosneHHoro B 23C.

Monb3oBaTesnib NpUHUMMAaET AaHHble MOoKa3aHMa KaK OCHOBaHWe Ansa onpeneneHus obbema
OKa3aHHOW Ycnyrn n pacyeta ee CTOMMOCTU.

lMoka3aHus, oTobpaxkaemble 3/1eKTpoMobunem, He UCMOoNb3ylTCA AN9 onpeaeneHns obbema
OKasaHHOM Ycnyru mn pacyerta onnarhbl.

OeHexHble CpeactBa [Mosib3oBaTensi, KOTOpble MNOCTynakT Ha 6aHkoBckuii cuyeT CepBuca B
KayecTBe onnaatbl OKa3aHHOro o6beMa Ycayr, B [JalbHENLIEM HAXoAATCA B MOJSIHOM
pacrnopsixeHnn CepBuca.

Monb3oBaTenb NpUHMMAET M COrnawaeTcs, 4YTO B Cly4daax, Koraa Ycnyra oOka3sbiBaeTcs
MnocpeacTBOM CETHU 3apsaHbIX CTaHUmMM MNapTHepa CepBuca, To 3akodeHne n (MKn) UCNOSTHEHNE,
n (Mnun) nameHeHune Hacroswen OdepTbl ocyulecTensieTcss CepBMCOM B KayecTBe KOMUCCUMOHEPa,
a NapTtHep CepBuca BbICTyNaeT B kadecTse komuTeHTa (cT. 880 'K PB). Mpu aTom onnarta Ycnyr,
OKa3aHHbIX MOCPeACTBOM CeTU 3apsaaHbix cTaHumii  [NapTHepa CepBuca, B nopsiake,
npenycMoTpeHHOM Hactoswen OdepTton, ocywectsnsietcs lMonb3oBaTesneM UCKIOUUTENBHO B
nonb3y MNapTHepa Cepsuca.
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[eHexHble cpeacTBa B CYET onslaThl YCAyr, OKa3aHHbIX MOCPEeACTBOM CETU 3apsAHbIX CTaHUMN
MapTHepa CepBuca, NOCTynakT Ha pacyeTHbIn cyeT CepBuca.

CepBUC B TaKOM Clly4ae He OCYLLEeCTB/SEeT AeATEeNbHOCTb N0 NpMeMy niaTtexen B Nosb3y TPeTbUX
11U 1 He okasbiBaeT Hu [Nonb3oBatento, HM MapTHepy CepBuca yCcnyru sKkBampuHra niaTexHbIX
onepaunii B KayecTsBe MNaaTeXHOro arperatopa, a ucnonHsetr 0643aTenbCTBO KOMUCCUOHEpPA,
npegycmoTpeHHoe n. 1 cT. 886 K PB.

BpoHMpoOBaHMe KOHHEKTOpa, Kak 4yacTb Ycnyru npegoctasnsietcs (okasbiBaeTcss CEpBMCOM) Ha
cneayolmx yCioBUsIX:

- nonb3oBaTesib NOCPeACTBOM dyHKUMoHana [punoxeHusa ¢ ydeToM pocTtynHoctn 233C B
3apsaHoN ceTu MMeeT npaBo 3abpoHMpoOBaTb COOTBETCTBYOWMN KOHHeKTop 33C.

- npeaBapuTenbHoe bBpoHMpoBaHMe KOHHeKTOpa, TO eCcTb OpoHMpOBaHWe, KOTOpoe
npousBoanTcsa lNonb3oBaTenemMm A0 HENOCPEeACTBEHHOro OKasaHusa YCNyru, OCyLLecTBASeTCS Ha
MPOMEXYTOK BpEMEHM, KOTopbil cocTaBnsieT 15 (msaTHaguaTb), MUMHYT C MOMEHTa, Koraa
Monb3oBaTenb BoOcnosb3oBancsd dyHKUMENn BpOHMPOBaAHMS  KOHHEKTOpa MOCPeACTBOM
MpunoxeHus. B yKkasaHHbIA MPOMEXYTOK BpeMeHu 3abpoHMpOBaHHbIN KOHHekTop 33C
CTaHOBUTCA HEAOCTYMHbIM ANS OKasaHusa Ycnyru ApyruMm nosb3oBatenam. 1o OKOH4YaHuio
YKasaHHOro npoMexyTka BpeMeHun, ecnu lMonb3oBaTesnb He npubbin Ha COOTBETCTBYHOLWYHO 33C
n He Havan Ceccuio 3apsiakn, bpoHMpoBaHMe KOHHEKTOPA CHMMaeTCs.

- NpeaBapuTenbHoe bpoHMpoBaHWe KOHHeKTopa npeaocTasnseTca (okasbiBaetcsa CepBuMCcoM) no
Tapudam, yctaHaBnmBaeMmbiM CepBucoM. Ha ycmoTpeHmne CepBuca BO3MOXHO npenocTaBieHne
cknaku 8o 100% ot ctonmocTn Tapmda Ha lNMpeasaputenbHoe 6poHMPOBaHME KOHHEKTOpa.

- nocnepytouiee bpoHnpoBaHne KOHHeKTOpa, TO eCTb 6pOHMpOBaHWE, KOTOpPoe MPOU3BOAUTCS
[Monb3oBaTenem nocsie HenocpeaCcTBEHHOIO OKa3aHus YCnyru, ocyLecTBASEeTCS Ha NPOMEXYTOK
BPEMEHWN, KOTOPbI HayMmHaeT Teyb C MOMEHTa OKOoH4YaHusa Ceccum 3apsakm U A0 MOMEeHTa
OTK/IIOUYEHUS KOHHekTopa 23C oT anekTpoMobuns Monb3osartens.

- nocneaytouwee bpoHuMpoBaHMe KOHHeKTOpa npeaoctaBnseTcs (okasbiBaetcsas CepBMCOM) MO
Tapudam, yctaHasnmeaeMbiM CepBucoM. Ha nepBbie 15 (naTHaguatb MUHYT) C OKOH4YaHus
Ceccnmn 3apsagkm Ha ycmoTpeHme CepBuca BO3MOXHO MNpefocTaBsieHne ckuakum no 100% ot
cTtonmocTn Tapuda Ha lNocneaylowee 6poHnpoBaHue KOHHeKTopa. B cnyyvae ecnun ana 3apsagku
aKKyMynaTopHoW 6aTapen 3snekTpoMobunbHOro TpaHcnopTa [lonb3oBaTtens UCMNonab3yeTcs
KOHHEKTOp NMepeMeHHOro Toka, To Ha ycMoTpeHue CepBuca BO3MOXHO MpeaocTaBnieHne CKUAKK
Ao 100% o1 ctouMocTn Tapuda Ha lMocnepyowee 6poHMpoBaHMe KOHHEKTOpa Ha nepsblie 20
(ABaauaTb MUHYT) C OKOHYaHMA Ceccun 3apaaku, a TakxKe Ha nepuog BpeMenu ¢ 23.00 go 09.00.

- pa3mep Tapuda Ha BbpoHMpoBaHMe KOHHEKTOpa, B TOM 4ucie pasMep CKMAKU OT CTOMMOCTU
Tapuda, posoautca Ao [Monb3oBaTens B [pUAOXEHUM HENOCPeACTBEHHO Mnepea TeM, Kak
Monb3oBaTenb Bocnosb3yetcs [peasaputenbHbiM 6poHMpoBaHueM u (uMnu) locnegyowmnm
6poHnpoBaHueM.

- AnntenbHocTb lMocnepytowero 6poHMpoBaHMa He MoxXeT npesbiwaTe 10 (AecsTn) yacos C
MOMeHTa OKOH4YaHusa Ceccumn 3apsaku. B cnydae ecnu pgnumTtenbHOCTb [locnepyrowero
6pOHMpPOBaHMA MpeBbIWAeT yKa3aHHbIA B HacTosWEM MyHKTe CpokK, MNMonb3oBaTenb 06s3yeTtcs
OTKJIIOUYMUTb KOHHEKTOp OT CBOEro 3/5ekTpoMobuns, nomectutb ero Ha 23C u ocBoboanTb
rnapkoeBo4Hoe MecTo Bo3sie 23C.

- onnata bpoHMpoOBaHUS KOHHEKTOpa, KakK 4YacTu YCiyru, OCyLecTBAsSeTcs B COOTBETCTBUM C
pasgenom 6 Hactosiwen OdepTbl «LUEHDI U OMJIATA».

. O06593aHHOCTUN CTOPOH

CepBuc obsisyercsa:

5.1

5.2

5.3

OpraHusoBaTb oOKasaHue Ycayrm Ha 233C npuM Hannymum BO3MOXHOCTM cnucaHusa ¢ BIIK,
BHyTpeHHero 6anaHca, BHyTpeHHero 6anaHca opuaMYecKoro nvua AEHEeXHbIX CpeacTs,
AOCTaTO4YHbIX A9 OKa3aHusa Ycnyru.

Bectn yueTt okasaHHbIX Ycnyr Ha 33C. Co cBeaeHmaMmn o6 okasaHHbIX Ycnyrax lMonb3oBaTenb
MOXEeT O03HaKoMUTbCS B paspene <«WUctopusa ceccun» B [Npodwune Monblosatens wm (nnm)
KopnopaTtusHoM npodwune nonbL3oBaTens.

MpenocTtaBnsATb akTyanbHYO MHMOPMALMIO O CTaTyCce KOHHEKTOPOB 3apsAHbIX CTaHUMIA, Tapudax
B MpnnoxeHnun, BU3yannsnmpoBaTh AaHHbIE O MOJyYeHHbIX Ycnyrax B Mpodwune MNMonb3oBaTtens u



5.4

5.5

5.6

5.7

5.8

(unn) KopnopaTMBHOM npoduie nosb3oBaTeNsi, a TakKXe OpraHuW3oBbiBaTb TEXHUYECKYHD
NoOALEPXKKY .

MepepaBaTb AaHHbIE MO 3aWMLWEHHbLIM KaHalaM nepejaym aHHbIX Ha aBTopM3aunio niaTeXxHom
KapThbl B I'IpOLl,eCCVIHFOBbIﬁ LEHTP.

ObecneumBaTb perynsipHoe TexHn4yeckoe obcnyxuBaHue u nposepky pabotocnocobHocTn 33C,
NUX peMOHT 6e3 HeornpaBAaHHOM 3a4epXKU.

NHdopMuposaTth MNonb3oBaTtens o peMoHTe unu obcnyxmnsaHmm 33C B MpunoxeHnn n (Mnm) Ha
Caite.

B cnyuae kakux-nmbo npeteH3uin MNMonb3oBaTtens Cepsuc 0b6s3aH obpaboTaTth X He no3gHee 15
KaJieHAapHbIX AHEel ¢ MOMeHTa obpalleHus.

MpenocTaBnATb Yek, OTYET O Ceccusx, NoATBEPXAatoWMA aKT okasaHMsa 1 onnaTbl YCIyr.

CepBMuC nMeer npaso:
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B 0AHOCTOpPOHHEM MOpsAKe, CAMOCTOATENIbHO, UCXOAS U3 PbIHOYHbLIX YCNO0BUWA U (MAK) NINYHOIO
MOHMMaHus, BBOAWUTb AOMOJHUTE/IbHbIE MAATHble YCAyrM WAM U3MEeHATb Tapud Ha
cywecTtByowmne Ycnyrm nyteM BHECEHUS M3MEHeHWM B HacTosiwyk OdepTy n obHoBNEeHMS
nHdopmaummn Ha CanTte u B MpunoxxeHuu.

B ooHOCTOPOHHEM MopsAKe M3MEHSTb HACTPOMKW, AM3alH, rpaduyeckme maTepuarnbl, agpec U
Ha3BaHue CanTa v MNpunoxeHusl, NpyM 3TOM NOBTOpHas Perncrpaums yxe 3aperMcTpupoBaHHOro
Monb3oBaTens He TpebyeTcs.

B 0OHOCTOpOHHEM nMoOpsiAKe OTKasaTbCA OT MWCMosIHEHUs Hactoswen OdepTel No CcBOeMy
YCMOTPEHUIO, @ TakXe B C/iy4yae Hanmumsl o060CHOBaHHbIX (3adunkcmpoBaHHbIX CepBUCOM,
(PMHAHCOBBIMUM YUYpeXAEeHNSMN, KOMMaHUSAMK Noay4daTensaMmn niaTexen) OCHOBaHUI CYnTaTb, YTO
Monb3oBaTenb coBepluan AENCTBUSA, KOTOpble O6bLIM HampaBfieHbl Ha yXyAlleHMe KayecTBa
ycnyr, penytauum CepBuca, HaHeCeHue Bpeaa uMyllectsy, obopyaoBaHUIO, MPOrpaMMHOMY
obecneueHuto CepBuca, UCNoOnb30Ban YKpPaAEeHHbIE NnaTexHble cpeactsa u (Man) ocyLlecTsnan
MOLLUEHHWYECKME MNaTexXMu.

MpepbiBaTb OKasaHue Ycnyr B c/iydae nposeaeHust npodunakTMyecknx Uam peMoHTHbIX paboT
(TexHnueckoro obcnyxmBaHms 3apaaHbiX CTaHUMMR).

MpepbiBaTb OKasaHue Ycnyr [lonb3oBaTento B CyyYae WCNOMb30BaHUSA MM HEUCMpPaBHOMO
(HEeKayeCcTBEHHOrO, HecepTUOULUMPOBAHHOIO) anekTpoMobuns (3apsgHoro kabens,
nepexoaHunKka) A0 MOMEHTaA YCTPAHEHUS UM COOTBETCTBYHOLWMNX HEUCMPABHOCTEMN.

Ha ocHOBaHWM AOroBOPOB WM WHbIM, HE 3arnpeleHHbIM AENCTBYHOLWMM 3aKoHOAaTeNbCTBOM
Pecnybnukn benapycb MeTOAOM, MNpuBAeKaTb TpeTbMX UL C uenbto 6onee 3dhdPeKTUBHOro
npenocTaBsieHns Ycnyr.

M3MeHAaTb pacnofioXxeHue 3apaaHbliX CTaHLl,I/Il‘/JI, yBENN4YNBaATb N YMEHbLLATb UX KOJTNYECTBO.

He Bo3BpawaTb cnucaHHyto CTOMMOCTb, NpeBbiwatowyo dakTuyeckm npenocTaBneHHbIn 06beM
Ycnyr npu Tapudumkaunm no kWh, B cnyyae texHuyeckoro c6os cmcrteMbl U HecooblieHns ob
3TOM B Cnyx6y noaaep>Ku co CTOpoHbl Monb3oBatens B TeueHne 10 kaneHaapHbIX AHEN.

Mo cBoeMmy ycMmoTpeHuto obecneumBaTb BuaeoHabnwaeHne 3a D3C M XpaHeHMe [aHHbIX,
CTpaxoBaTb UMYLLECTBO W/N OTBETCTBEHHOCTb nepes TpeTbMMW nuuamu, obecneudmsaTtb WiFi-
aoctyn Ha 23C u T.4.

Monb3oBaTenb 0633ye'rcu H
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[ns okasaHua Ycnyrmn Ha 23C ocyLwecTBUTb perncTpaunto B MNMpuioXeHum n npn HeobxoamMocTm
co3paTb KoprnopaTuBHbIi npodunb nonb3osaTens, AobaBuTb Boautenei.

ObecneunTb KOHMUAEHUMANBHOCTb PErncTPauMOHHbIX AaHHbIX (MOAYYEeHHbIX KOAOB W Np.), a
TakXXe HEeCTU MOJSIHYH MaTepuanbHyl U (PUHAHCOBYIO OTBETCTBEHHOCTb MO BCEM AEWUCTBUSAM,
Mpou3BEAEHHbIM C Ucnosib3oBaHmneM MNpodwunsa Nonb3oBatens n (unn) KopnopaTMBHOro npoduns
nonb3oBaTens B [punoxeHun.

MPUHATb YCNOBMSA ONaTthl, YCTAHOBEHHble HacToswen OdepToi.

BbinonHATL ycnoeus Hactosiwer OdepTtel W cobniogate TpeboBaHUsA AeNCTBYHOLLErO
3aKkoHogaTtenbcTBa Pecnybnnku benapyce.
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MNepen HayanoMm nofayvYeHus YCAyr BHMMaTteslbHO O3HakKOMUTbCA C HacToswwmMm OdepTon,
MpaBunamMn nonb3oBaHUA 3apsaHbIMU CTAHUMAMU CETU 3apsaHbiX cTaHumi (MpunoxeHne 1 K
HacTosiwer OdepTte) u Tapudamm Ha Ycnyru.

lMpn ocywecTteneHnmn niaTtexem WCNOSb30BaTb MJaTeXHble cpeacrtBa, BaAdeNnbUeEM KOTOPbIX
[Monb3oBaTenb ABNSETCA UCKTOUYNTENbHO Ha 3aKOHHbIX OCHOBAHUSAX.

Mocne 3aBepLlUEHUsI MOSydyeHust YCIyru OTKIYUTb 3ekTpoMobunb oT 33C m ocBo6oauTb
NapKoBOYHOE MeCTO AS1s 3apaaKku Apyrux MNonb3oBaTenei.

He3ameanmtenbHO (Npy NEpBON BO3MOXHOCTU), HO He No3gHee 24 yacoB coobwmTb B Cnyx6by
noaaepXkm o dakrte nonydeHns wn (MAM) MUCNonb3oBaHus JlorMHa, MNpOBEpOYHOro Koaa
Monb3oBaTens TPETbUM JINLIOM.

He ncnonb3oBatb Ans 3apsakn Ha 33C HeucnpaBHbie (aBapuitHble) 3N1EKTPOMOOUIN N 3apsaHble
kabenn (NepexodHWKM), KOTOpble HEe COOTBETCTBYHT CYLIECTBYIOLWUM MeXAYyHapoAHbIM
cTaHAapTaM WM SABASOTCA HecepTUdUUMPOBaHHBIMX WKW CaMoAesibHbIMU MOoAUPUKALNAMM
cucteM 3sHeproobecneyeHus U T.4., KOTopble He 6blnM NpeAyCMOTPeHbl COOTBETCTBYHOLMM
NpoM3BOAUTENEM.

Mpwn MCNOb30BaHUN BCTPOEHHOIO B 3apsiAHYI0 CTaHLUMIO 3apsiAHOro kabess nocsie 3aBeplueHns
3apsAHOI CeccMm pa3MecTUTb KOHHEKTOP 3apsAHOro Kabesns B COOTBETCTBYHOLUMIA AepxaTesb Ha
23C.

BepeXXHO OTHOCUTBLCH K 33C n ocTtaBnaTb nocne cebsa MecTo okasaHus Ycnyr B 3CTeTUYeCcKu
HaanexauweMm COCTOAHUMN.

He HaHOCUTb Bpeaa MMyLEeCTBY, NporpaMMHOMY obecrneveHuio U penytaumm CepBuca, a Takxe
MecCTy OKa3aHus Ycnyr.

He ocyliecTBnaTb nepegavy CBOMX MpaB M 06si3aHHOCTEW ApPYrMM nnuaM, B TOM 4MCie He
NpeaocTaBNATb BO3SMOXHOCTb NMoflyyatbh YCAyrM ApyrmMuM nnMuamm ot uMeHn Monb3oBaTtens.

Mcnonb3oBaTb 23C UCKIIOYNTENBHO N5 3apsSAKN aKKYMYISTOPHbIX baTapen anekTpoMobunen B
COOTBETCTBUM C lNpaBuiamm Nonb30BaHUA 3apsagHbIMU CTaHUMSMU CETU 3apsiaHbIX CTaHUMP Anis
HeaonyLweHUs NpuYmnHeHns yuwepba nmyllecTsy, TpaBM Wan Bpeaa 340poBblo lNonb3oBaTens u
TpeTbux nuu,.

HesamennmntenbHo (Npu NepBoi BO3MOXHOCTN) MHGOopMmnpoBaTb CepBUC O Nt0bbIX HapyLeHUsaX
KOHCTpPYKUMK unn nospexaeHusax O3C B CeTu 3apsaaHbiX CTaHuui forevo n B ceTu 3apsaHbIX
cTaHumin NapTHepoB CepBuca, HekoppekTHON paboTte 33C u MNpunoxeHus, nHolx npobnemax, c
KOTOpbIMW CTankuBaeTcs lMonb3oBaTeNb UM O KOTOPbIX €My CTaHOBWUTCA M3BECTHbIM BO BpeMs
nonyyeHus Ycnyr.

MNcnonb3oBaTb CeTb 3apaaHbIX cTaHumMii forevo n ceTn 3apsiaHbixX cTaHuuit MapTHepoB CepBuca,
He orpaHuymMBas npasa Apyrux Monb3oBaTene n He NPensTCTBYS MOMYYEHUIO UMK YCAYT.

YBaxaTb M UCMNOMHATb MHCTPYKUWM M yKa3aHusl nepcoHana u (unmn) cotpyaHumkoB CepBuca u
6bITb AOCTYMHbIM NO TenedoHy, ykasaHHoMy B [podwune MNonb3oBatensa u (mnm) KopnopaTMBHoOM
npoduae nonb3oBaTens, B Uensx cea3m ¢ CepBncoM BO BPEMS UCMOJSIb30BaHUS CETU 3apsAHbIX
CTaHUuM B cnyyae HeobxoammocTu.

NHdopmmpoBaTb CepBUC 0 No6bIX MNpensTCTBUSX, KOTopble MOryT noMewaTb CepBucy
Haanexalwnm o6pasoM BbINOHUTL YCIOBUSA HacTosallero Jorosopa.

FapaHTMpoBaTb, UYTO MCMONb3yeMoe UM nepudepuiiHoe o6opyaoBaHue (Bk/todass MO6UIbHbIE
TenedoHbl NN KOMMNbIOTEPbI) U COEAMHEHUS AOCTAaTOYHO 6e30MnacHbl OT HECAHKLMOHNUPOBAHHOMO
NCMOSb30BaHUA TPETbUMU NNLLAMM U BUPYCOB.

BbINOMHATL W MNPOXOAUTb TexHuuyeckoe (cepBUCHOE) O06CyXMBAHWE 3MeKTpoMobunsl, B
COOTBETCTBUMN C PEKOMEHAAUMNSAMU aBTOMPOU3BOAUTENS.

[apaHTupoBaTb, 4TO 3ﬂeKTpOM06Mﬂb n MCHOﬂb3y€MbIVI ana  Hero Bapﬂﬂ,HbIﬁ Kabenb
COOTBETCTBYHIOT TDE6OBaHMF|M ,CleﬁCTBYPOLLI,eI'O 3aKoHO4aTeE/IbCTBa Pecny6nvn<v1 Benapycb wu
MexXayHapoAHbIM TEXHUYECKMM CTaHAapTaM.

HecTn OTBETCTBEHHOCTb W BO3MeWwaTb MNpUYMHEHHbI Yyuwepb B nonHom ob6bemMe 3a Bce
NnoBpeXAEHUS, BO3HMKLIME B pe3yfibTaTe MCMNO/b30BaHMUSA HEeUCrnpaBHOro afekTpomobuns wmnm
3apsaHoro kabens, nepexoaHuka (Nosb3oBaTens) Npu rnoay4YeHuun Ycnyru.

Paspewatb CepBUCY paccbl/iky HOBOCTEN, MHDOPMALMOHHbLIX NMUCEM M peK/laMHbIX MaTepuanoB
ANa Bcex npeanaraembix Ycnyr CepBuca Ha afpec 3MeKTPOHHOW MoYTbl U HOMep MO6WIbHOMO
TenedoHa lMNonb3oBaTens, ykasbiBaeMble Npu perncrpaumu. No Homepy MobunbHOro TenedoHa
paccblylka OCyLWecTBAsSIeTCa MocpeAcTBoM  oTnpaBkn  CMC-coobuieHuit, cooblieHnin B



npuBsi3aHHble K HOMEpPY MobunbHOro TenedoHa MecceHaxepsbl («Balibep», «Tenerpam»), push-
YBEAOMMIEHUA.

Monb3oBaTenb uMeeT NpaBo:
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Ha 6ecnnatHoe nony4deHne ot CepBuca McyepnbiBaolen akTyanbHON MHdopmaummn o Tapudax
W nopsiake npepoctasneHus Ycnyr Ha Caiite n (unun) B MNpUNOXEHUN, Npu 3TOM YC/yrn CBS3U
onnaumBatoTcsa MNonb3oBaTeneM cCaMoCTOATENLHO.

Ha KkauyecTBeHHOE MOJiyYeHWe OnnavYeHHon Ycayrn, KoTopasi 3aBUCUT OT TEXHUUECKOro
COCTOSIHUSA 3N1eKTPOMO6USA, NapaMeTpoB SHEPrOCUCTEMbI U ApYruX hakTopoB.

Ha 0AHOCTOPOHHM 0TKa3 OT UCMONHEeHUS HacTosLen OdepTbl B 110601 MOMEHT, NpU OTCYTCTBUMU
HEeBbINOJSIHEHHbIX 06a3aTenbcTB MNonb3oBaTens nepea CepBucomM.

LleHbl 1 onnaTa

CToMMOCTb YCNyrn COOTBETCTBYET AeNCTBYOWMM Tapndam CepBrca Ha MOMEHT OKa3aHus Ycnyrum
n onpeaenseTcs No o6beMy okazaHHOM Ycnyru.

MHdopmMaumsa o gencreyrownx Tapudax pasmelwwaetcs Ha Cante u (unun) B MNMpunoxeHun.

Monb3oBaTeNb CaMOCTOSATENbHO onpeaenseT 06beM okaszaHusa Ycnyru (yCnoBuin 3apsaakm) nyTem
Bblbopa B [NpunioxeHnn onpeneneHHoro obbema 3apsaku, a UMeHHo: «lonHbIn 6ak», «80%»,
nnbo Bbibopa onpeaeneHHoro konuyectsa kWh 3apsaaku, nmbo Bbibopa onpeneneHHoONn CyMMbl
AEHEXHbIX CPeACTB, Ha KOTOpble A0JIXHA ObITh OCyLLeCcTB/IeHa 3apsaKa.

Bbi6op ycnosuin 3apaaku «MonHelin 6ak», «80%>» aocTyneH MNonb3oBaTento TONbKO NpU yCNOBUU
ykasaHusa [lonb3oBatenem B [lpodwune Monb3osatens u (unu) KopnopaTmeBHOM npodune
nosib3oBaTens eMKocTh 6aTtapen anekTpomobuns NMonb3osatensa B kWh.

B cnyuae Bbibopa lNonb3oBateneM ycnosui 3apsaaku «lMonHeit 6ak», «80%» 06beM OkKaszaHus
Ycnyru onpegensieTcsl aBToMaTU4eCKN nocpeactsoM dyHKUMOHana MpunoXXeHms Ha OCHOBaHMMK
yKasaHHown lNonb3oBaTeneMm eMKocT 6atapeun anekTpomobuns Monb3oBaTtens.

Onnata Ycnyru yepes lNpunoxeHne ocyulectsaseTtcsa onb3oBaTtenem creayowmmm cnocobamm
(no BbIbopy Monb3oBaTens):

- MOCPEeACTBOM CNMCaHMA AeHexHbIX cpeacTts ¢ BIMK Monb3oBaTens, npuessaHHol K Mpodunto
Monb3oBaTtens B [punoxeHuu. Mpu MCNONb30BaHUM [AHHOro criocoba onsatbl AEHEXHble
cpeacTtea cnucbiBatoTcs ¢ bBIK nonb3oBaTena cpasy nocne Haxatus Nonb3oBaTeneM akTUBHOM
KHOMKK «OnnatuTb N 3apsauTbh» B pa3Mepe, COOTBETCTBYHOWEM 06beMy 3apsakn, BbIbpaHHOMY
Monb3oBaTenem n tTapudy Cepsuca nnu MNMaptHepa CepBuca, AENCTBYOLWEMY HA MOMEHT Ha4vana
Ceccnu 3apsaaku.

- NMOCPeACTBOM CMNUCAHUS AeHEeXHbIX CpeacTB ¢ BHyTpeHHero 6anaHca, BHyTpeHHero 6anaHca
topuanyeckoro nvua B [lpunoxeHun. [Ons UCNONb30BaHUA AaHHOro crnocoba onnathl
Monb3oBaTenb o06s3yeTca 3abnaroBpeMeHHO A0 Hayana Ceccum 3apsaaku MNOMOSIHUTL CBOW
BHyTpeHHU 6anaHc, BHyTpeHHWI 6anaHC pUMANYECKOro siMua AEeHEeXHbIMW CpeacTBaMu B
pa3Mepe [AOCTaTOYHOM Ans onjaatel YCAyrm nocpeactsoM 6e3HannyHoro nepeyuncrieHuns
AEHeXHbIX cpeacTB Ha pacyeTHbl cyeT CepBuca, yKasaHHbIn B pa3gene 12 Hactoawen OdepThl,
B TOM 4MC/e Ha OCHOBaHMW BbICTaBsieHHOro CepBucoM cyeTta. pu MCNONb30BaAHMKU AAHHOIMO
cnocoba onnaTbl AeHexXHble CpeAcTBa CNMCbIBAOTCA C BHyTpeHHero 6anaHca, BHyTpeHHero
6anaHca opnamMyeckoro nmua no okoH4yaHuio Ceccmn 3apsiaku B pasMepe COOTBETCTBYOLEMY
ob6bemMy 3apsaku.

- onnata Ycnyru u lNononHeHne BHyTpeHHero 6anaHca, BHyTpeHHero 6anaHca opuandeckoro
Nnua NocpencTBOM KapT paccpoyek He A0MNYyCKAaeTCa U He NMpUHUMaeTCA.

Monb3oBaTenb MOXET NpmuBa3aThb K [NMpodunto NMonb3osaTtensa n (unu) KoprnopatnBHoMy npoduto
nonb3oBatens Heckonbko BIMNK ansa ypobctBa monb3oBaHus, BblbpaB M3 HUX MPUOPUTETHLIN
cnocob Ans ocyulecTBneHus onnaTel 1 (Mnun) nononHeHns BHyTpeHHero 6anaHca.

Y MNMonb3oBaTtens MNpuUnoxXeHns MoxXeT 6bITb HE MEHee O4HOro aKTMBHOIo MeToha onnaThbl.

YpaneHue Bcex npuBsa3aHHbiX BIMK u3 TMNpodwunga Monb3osatens u (umnu) KoprnopaTuBHOro
npodunnsa nonb3oBartens BO3MOXHO TO/bKO yepes MNpodwunb Monb3oBaTens.

Bce npuBsgsaHHble BIK oTtobpaxatTcs B HacTtporikax B [llpodune lMNonb3oBatensa u (nnu)
KopnopatusHoMm npodune nonb3osatensa B lpunoxeHun. OAna yaobctea [onb3oBaTtens B
OTHOLWEeHMN npuesAsaHHoi BIMK oTtobpaxatorca 4 nocnegHmne umdpbl HoMepa BriK.
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CepBuC He xpaHuT pdaHHble BIK [Monb3osaTtend. Onnata YcnyrM nocpeacTBOM  CrMCAHUS
heHexHbIXx cpeacts ¢ BIMK TlMonb3oBaTens, npuesizaHHoh Kk [lpodwunio [lMonb3oBaTtens B
MpunoxeHun forevo ocywectensetca yepes 3A0 «Anbda-baHk».K onnarte npuHMMaloTCsa KapThbl
MeXAYHapoAHbIX nnaTexHbix cucteM VISA, MasterCard, nnatexHoin cuctembl BEJIKAPT,
nnaTexXHon cuctembl MUP. OnnaTy Tak)Xe MOXHO COBEpLIMTb NocpeacTsoM cepsmncos Apple Pay,
Samsung Pay.

Mpu npoBeneHun nepsoro lnaTtexa nocpeactsoM BIMK nocne Haxatna KHonku «OnnatuTb»
Monb3oBaTenb NepexoamT Ha CreuuanbHY0 3alUULLEHHYO MAATeXHYK CTpaHuuy.BBoa AaHHbIX
KapTOYKM OCYLLECTBSIETCS Ha 3alUMLEHHON aBTOPU3aLMOHHOW CTpaHuue 6aHka. [na onnathbl
HeobXxoAMMO BBECTM PEKBU3UTbl KAPTOYKWU: HOMep, WMsS JepxaTensl, CpPoK AEeUCTBUS WU
Tpex3Ha4yHbI Ko 6e3onacHoCTU. Tpéx3HauHbl Kog 6e3onacHocTn (CVV2 ana VISA, CVC2 ans
MasterCard) — 310 Tpu undpsbl, Haxoaswmnecs Ha o6paTHON CTOPOHE KapToukn. Ecnn kapTouka
noaaepxueaer TexHosnormww 3-D Secure mnu VIHTepHeT-napofb ANs AepXaTenen KapTodyek
BEJIKAPT, nnun Mir Accept ans gepxatenen kaptodyek MUP Bbl 6ynete nepeHanpaBneHbl Ha
CcTpaHumuy 6aHKa, BbINYCTUBLUEro KapTouKy, Aas BBoAa Koaa 6e3onacHoCTH.

Mpu npoBeaeHUN nocneayowmx MnaTexen MCNonb3yeTcs PekyppeHTHbIM nnaTtex — naaTtex
OCYLLECTBSAETCA MO COXPAaHEHHOMY MpU NPUBA3KE KapTbl TOKEHY (TOKEH — 3TO MAEHTUDMKATOP,
COCTOSALUMIA U3 ClTyYalHbIX Yncen, Ans WnhpoBaHNs PEKBUSUTOB KapThbl).

Mocne nposeneHus [lnatexa Ha appec 37EKTPOHHOM MNouTbl MAKM MOBWUNbHbIN TenedoH
Monb3oBaTens HanpasnseTCca noAaTBepXaeHwe onnatbl. [Nonb3oBatens 0653yeTcsa COXpaHATb
AOKYMEHTbl U MHpOpMauuto, noaTeepxaalmLmne nposeaeHume lMNniarexa.

Be3onacHOCTb coBeplleHns nnaTtexa obecneunBaeTcs COBpEMEHHbIMN METOAAMU NPOBEPKMU,
IJJVICprBaHVIﬂ M nepegadyn AaHHbIX MO 3aKpbITbIM KaHanaM CBA3U.

B kauecTtBe OCHOBHOro criocoba onnaaTtbl UCNOMb3YeTC PekyppeHTbIi nnaTtex, A8 KOTOporo
Monb3oBaTenb MNpPOM3BOAUT MpoLeaypy MNPUBA3KM OAHON mnu Heckonbkux BIMK k Mpodunio
Monb3oBaTens B MpunoxeHunn, Bbibpas U3 HUX NpuopuTeTHYIO BINK aAnga ocywecTsneHns onnathbl.

B cnyuae ecnu Mnatex ¢ npmBsizaHHOM akTneHon BINK no HesaBucsawmM ot CepBuca NpuyYmMHam
(ncteueHne cpoka geincrtemsa BIK, HepocTtaTok cpeactB Ha BIK, 6nokmposka BIMNK 6aHkoOM-
3MUTEHTOM M Ap.) HE yAanocCb COBEpPLWMUTb aBTOMaTM4yecku, onb3oBaTeNlb MOXET WM3MEHWUTb
npuesasaHHyto BIK B pasaene «Kowenek» B Npodune MNonb3osatens B MNpunoxXeHu.

Cepsuc ocTaBnsieT 3a cobon NpaBo MO CBOEMY YCMOTPEHUIO NpeAoCTaBUTb MHANBUAYANbBHO MU
B paMkax 6onee LWKMPOKOM KaMnaHWu MOJSIHYK WUAM YaCTUUHYK CKMAKY Ha onnaTy Ycnyr ans
BblbpaHHoro Monb3osatens u (mnum) MNMonb3oBaTenen.

KonnuyecTBo anekTpuyeckom sHepruu, notpebnseMmoit npu okasaHuwm Ycnyru, npegHasHayeHo
ans pacdeta Ctommoctn Ycnyru npu Tapudukaumm no kWh n onpegensercsa npubopamm ydeta
3M1EKTPUYECKON SHEpPrnm, yctaHoBneHHbiMn B D3C. Hactosawmm Nonb3oBatesb MHPOpMUpyeTcs
o TOM, 4yTtOo CepBuc, MapTHep CepBuCa HEe ABMASETCS MNOCTABLUMKOM 3JIEKTPOIHEPrMK, a
npeaocTtaBngeT Ycayry.

WHdopMaumss 0 KOIMYECTBE WCMNONIb30BAaHHOM 3/1EKTPUYECKOM 3Heprum, onpeaeneHHon
YCTPOMACTBAMMU WU3MEPEHUS 3IMEKTPUYECKOW 3Hepruu, p[octynHa ana [llonb3oBaTtens nocne
OKOHYaHusA Kaxxaon Ceccum 3apagkm Ha aucnnee 23C u (nnun) B MNpunoxeHuu.

B cnyyae ecnm yek no kakon-nmbo npuumHe He gocTtaBfeH lMonb3oBaTento B TeyeHne 7 (cemn)
KaseHAapHbIX AHEN C AaTbl OKOHYaHMS pacyeTHOro rnepuoaa, Nonb3oBaTenb 0653aH cOobWUTL
Cepsucy 06 3TOM (pakTe He3aMeaINTENLHO.

B cnyuyaax ecnu Ha BIK, BHyTpeHHeM c4yeTe [lonb3oBaTtens B [pUNOXeHUN HenoCTaTouyHOo
OEHEeXHbIX CpeacTB ANs OCyLeCcTBAeHus 3apsiaku B ob6beme, BbibpaHHOM [lonb3oBaTenem,
CepBunC MMeeT NpaBo He OKa3sbiBaTb YCyrM nnbo okasaTb YCNyrv nponopumoHasbHO KOSIMYECTBY
AeHexHbIX cpeacts Ha BIMK, BHyTpeHHeM cueTe NMonb3oBaTensa B [punoxeHun.

Ons odopMneHuss BO3BpaTa [AEHEXHbIX CpeacTB C BHyTpeHHero 6anaHca [lonb3oBaTtenb
06s3yeTca HanpaBuTb B agpec CepBuca 3asiBJiIeHNE Ha afpec 3/1eKTPOHHOM nouTbl forevo@a-
100.by. MNepeuncneHne AeHEXHbIX CPeACTB OCYLIECTBAseTcsa B TedeHune A0 10 kKaneHaapHbIX
AHeln. PekBU3UTbI ANs BO3BpaTa AEHeXHbIX CPeAcCTB AO/MKHbI NpuHaanexaTb [onb3osaTento.
CepBUC He HeceT OTBETCTBEHHOCTb 3a MepeyvyucsieHnEe [AeHEeXHbIX CPeAcTB Ha YKa3aHHble
pekBu3nTbl lNonb3oBaTesd, C MOMeHTa nepeHanpasneHUs 3asaBkW [lonb3oBaTens Ha BO3BpaT
AeHexHbIX cpeacts 6aHky-akBaepy. B cnydae Bo3BpaTa AEHEXHbIX CpeacTB C BHyTpeHHero
6anaHca [lonb3oBaTens nMpu yCIOBUM WX 3a4MCneHus Ha BHyTpeHHun 6anaHc ¢ BIK
lMonb3oBaTens AeHexHble cpeacTBa nepeyncnaTca [Monb3oBaTeNnto 3a BbIYETOM KOMUCCUM
6aHka.
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Ons odopMieHns Bo3BpaTa AEHEXHbIX CPeACTB C BHyTpeHHero 6anaHca opuanyeckoro auua
Monb3oBaTenb 0683yeTcss HanpaBUTb HA3e€MHOM MOYTOM NMUCbMEHHOEe 3asiBneHne Ha 6yMa>KHOM
HocuTene, NoAnNMcaHHoe YMNOJHOMOYEHHbIM NpeacCTaBUTENEM PUANYECKOrO nuua, No MecTy
HaxoxaeHns Cepsuca. Bo3BpaT AeHEXHbIX CpeacTB C BHyTpeHHero 6anaHca HOpuaAnNYecKoro
nuua nponssoantcsa CepBncom B TedeHne 10 (aecsaTn) KaneHaapHbIX AHEN C MOMEHTa NosTyYeHns
COOTBETCTBYlOLIEro nucbMa oT [lonb3oBaTenss nMyTeM MepevYncneHns AeHeXHbIX CPeacTB B
6e3HanM4YHOM Mnopsiake MO pPeKBU3WTaM, yKasaHHbIM B COOTBETCTBYHOLLEM MNUCbME, a MpU KX
OTCYTCTBUM MO PEKBU3UTAM, C KOTOPbIX OCYLECTBJSNIOCH NepevnciieHne AeHEeXHbIX CpeacTB B
aapec Cepsuca.

AKT OKasaHHbIX YCyr Mo 3apsake 31eKTPoMObu/IbHOro TpaHCnopTa pUAMYECKUM auuam
COCTaBJISIETCS €XeMeCSYHO B eAMHOSIMYHOM nopsiake Kaxaon u3 cropoH (MoctaHoBneHue
MuHuctepctBa ¢uHaHcoB Pecnybnukm benapycb N2 13 or 12.02.2018 C M3MEHeHUAMU WU
OOMOMHEHUAMU) Ha OCHOBAHWU AaHHbIX, NpeAoCcTaB/ieHHbIX CepBUCOM.

OTBEeTCTBEHHOCTb

CepBUC He HeceT MaTepuanbHyl0 W/ (GUHAHCOBYHD OTBETCTBEHHOCTb 3@ HEKOpPPEKTHOoe
dyHKUMOHNPOBaHUe n cbon coeauHeHUs B MOMeHT paboTbl [puaoxeHus, npomcxoasiune B
pesynbTaTte HeucnpaBHOCTM MOOGWNbHOrO YycTponcTtBa [lonb3oBaTtens, obecneymBaroLlero
ncnonb3oBaHue MNpUIoXeHUs, a Takxke BCeACTBUE TEXHUYECKMX U MHBbIX Npobnem.

CepBUC HE HeCeT OTBETCTBEHHOCTb Nepen llonb3oBaTeneM 3a Ntobon yuwepb, Bbi3BaHHLIN
ncnosnb3oBaHMeM CeTu 3apsAaHbIX CTAHUMIA U CeTU 3apsaaHbiX cTaHumi MaptHepoB CepsBuca B
c/lyyae HECBOEBPEMEHHOIro npoxoxaeHus [lonb3oBaTeneM TexXHMYECKoro ob6cnyxuBaHus
anekTpoMobuna y oduumanbHOro gunepa, €Cnum B 3/1eKTPOMOOUIb BHECEHbI KOHCTPYKTUBHbIE
M3MEHEeHNS HeoduLUManbHbIM CEPBUCHBLIM LLEHTPOM, €C/TN 3/IEKTPOMO6Mb He NpeaHa3Ha4vYeH ans
aKcnjlyaTaumMmM B AAHHOM  peruoHe,  OCYLIECTBJ/IEHMSI  MOC/eaBapuUMHOrNO  PEMOHTaA
(BOCCTAHOBNEHUSA) 31EKTPOMOBUAS HeOdULUMaNbHBIM CEPBUCHBIM LIEHTPOM, a Takxe CepBuUC He
HeceT OTBETCTBEHHOCTb 3a MNpsiMble UM KOCBEHHble pacxoAbl lonb3oBaTens, CBsA3aHHbIE C
HepaboTOCNOCOOHOCTbIO CETU 3apsiAHbIX CTAHUMW MO MPUUYMHE TEXHUYECKOro 06CyXMBaHUS
33C, BbINMOJHEHNSA PEMOHTHbIX PaboT U UHbIX per1aMeHTHbIX U BHEPEr/laMeHTbIX paboT.

CepBU1C He HeceT OTBETCTBEHHOCTb 3a ntoboi yuwep6b, NPpUUYMHEHHBIN UMYLLECTBY U (UIN) XU3HK
W 300p0BbI0 Monb30oBaTeNs, B C/iyyae ecnm Takon yuwepb 6bi1 NpUUYMHEH NpU OKasaHUKW YCiyru
C ucnonb3oBaHueM lMNpunoxeHns nocpeacTsom 33C, NpuMHaanexawmx TPETbUM nnuam.

CepBUC He HeceT OTBETCTBEHHOCTb 3a HeBbINOJSIHEHME CBOMX 0653aTesibCTB MO HacCTosLWEN
OdepTe npu ycnoBmun, YTO OHM He BblM BbINOSIHEHBI MO 06BbEKTUBHbLIM NpUYMHAM U (UNK) Npu
HacTynieHnn opCc-MaxopHbIX 06CTOATENBCTB B COOTBETCTBMM C HAaCcTOSAWMM [JOroBOpoM.

CepBUC He HeceT OTBETCTBEHHOCTb 3@ HeCaHKUMOHWpOBaHHoOe nojaydeHue Ycnyrm Ha 33C ¢
ncnonb3osaHueM Mpodwuna Monb3osatens u (unm) KopnopaTuBHOro npodwunsa nonb3oBaTens,
CO34aHHOro B COOTBETCTBMU C HacTosiwen OdepTon.

CepBUC He HeceT OTBETCTBEHHOCTb 3a J/wbble NOCIeACTBUS WCMONb30BaHUA U (Man)
HEBO3MOXHOCTM ucnonb3oBaHus [onb3oBaTenem [punoxeHus, BKAYas Te MNOCIeACTBUSA,
KOTOpble Bbi3BaHbl nepepadent [lonb3oBaTeneM TpPeTbMM JfiMUAM  MNEpPCOHalbHbIX  AAHHbIX
Monb3oBaTens, JlornHa, MNapons, a Takxe MocneacTevs B Buae yuwepba n (unam) ynyLeHHoON
BbIFOAbI.

CepBM1C He HECET OTBETCTBEHHOCTb 3a Ka4eCcTBO KaHanoB CBS3M 06Lero nofb3oBaHMs U nepeboun
B 3JIEKTPOCETU, a TaKXe CeTU nepenayn AaHHbIX, C MOMOLLbI KOTOPbIX OCYLLECTBAAETCA AOCTYN
K Ycnyram, 3a COCTOSSHUE W WCMAPABHOCTb, PEMOHT M 06cnyXxuBaHue Nb6bIX MPOrpaMMHO-
TEXHUUYECKUX CPEeACTB, HEe BXOASLMX B 30HY €ro KOHTPOSIs.

CepBuUC He HeceT OTBETCTBEHHOCTb 3a MOCNeACTBMSA pasrnaweHusa [lonb3oBaTenieM CBOEro
JlornHa v NpoBepoyHoro KoAaa.

CepBUC He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb nosaydyeHusa Ycnyru wunu nwboro
MHpOPMNpPOBaHNSA CO CTOpoHbl CepBuCa BCNeACTBME HEMpPaBUIbHO BBEAEHHbIX AaHHbIX
Monb3oBaTtenem npu Perncrtpauum, co3gaHum KopriopaTuBHOro npoduns nosb3oBaTens u
AaHHbIX BIK, go6asneHnn Boantenen.

CepBUC HE HEeCeT OTBETCTBEHHOCTb 3@ BJ/INSAHWE OTK/IOHEHUIA OT HOPM MNapaMeTpoB
3HEProCUCTEMbI U TEXHUUYECKOIO COCTOSIHUS 3/TEKTPUYECKNX CETEN TPETbUX Nl Ha paboTty 33C
M Ka4yecTBO OKasaHHbIX Ycnyr.
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CepBUC rapaHTUpyeT CNoCO6HOCTb 3apsiAHOM CTaHUMW BblAaBaTb TOK 3asiBJIEHHOW MOLLHOCTH,
0HaKO He HeceT OTBETCTBEHHOCTb 3a KauyecTBO W CKOPOCTb 3apsiiku B Cillyyae 0CO6eHHOCTEN,
HeucrnpaBHoOCTEl MM AedeKkToB 35eKkTpoMobuna lMonb3oBaTens, B TOM UYMCIE CBS3aHHbIE C
COCTOSIHMEM aKKyMyNATOpHOl 6aTapen, 3apsaaHbiM NOPTOM 31eKTPOMOBUS, COOTBETCTBYIOLWNUM
KOHTPO/I/IepoM, 3apsiaHbiM Kabenem [Monb3oBatensa u T.4., U/WAW B C/lydae HECrnoco6HOCTM
anekTpoMo6bunsa Monb3oBaTens NPUHMMaTb TOK MOLHOCTW, BblAaBaeMOWN 3apsifiHOM CTaHUMMU, B
pe3ynbTaTe paboTbl BHYTPEHHErO0 KOHTPOSA CUCTEMbI YrpaBneHns 6aTapeun anekTpoMobuns.

CepBUC He HeceT OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb OCYLLUECTBNEHUS 3apsaHOM ceccuu npu
oTCYyTCTBUM Y [MoNb30BaTENSI KOHHEKTOPA, He0bXoAMMOro Ans 3apsaku anekTpomobuns Ha 33C
Cepsuca.

CepBUC He HECeT OTBETCTBEHHOCTb 3@ HeraTMBHble MOCNEACTBUS, BO3HUKILUME B pesynbTaTe
ncnosb3oBaHusa [Monb3oBaTeneM CO6CTBEHHOro 3apsigHoro kabens (3a Bped, NMPUUUHEHHbIN
340pOBbto MN0sIb30BaTENO UM TPETBUM INLAM, 3a NOBPEXAeHUe nMyLLecTBa Monb3oBaTens uam
TpeTbux nuy 1 T.1.).

CepBMC He HeceT OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb Joctyna k 33C B ciydae
NnpensTCTBOBaHUS noabe3Aa K Hel APYrMMW TPaHCMOPTHbIMM CpeacTBaMW WM B Criydvae
HECBOEBPEMEHHOro OCBOBOXAEHUS 3apsAHOro mopTa APYrMM 3neKTpoMobuieMm, a Takxke B
cnyyae npenaTcTBOBaHWA COBCTBEHHMKA MECT MpefoCcTaBieHns YCnyr.

CepBUC He HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb 3/IEKTPOMOOUMNA U/UNU MHOMO MMYLLLECTBA
Monb3oBaTens Npu Noay4YeHUU ycnyr u/mnm Nnpm napkoBke Ha NAapKOBOYHOM MecTe Bo3se 33C.

CepBUC He HEeCEeT OTBETCTBEHHOCTb 3a J1tobble KOCBEHHbIE HEFAaTUBHbIE NOCNEACTBUS, B TOM YMUCAE
¢dnHaHcoBble noTepu [Monb3oBaTens, CBSA3aHHble C HepaboTOCNOCOBHOCTbIO CeTU 3apsiAHbIX
CTaHUMM NO NpUYMHE TeXHMYecKoro obcnyxumeaHmsa 33C, BbINONHEHNS PEMOHTHbIX paboT U UHbIX
pernamMeHTHbIX U BHEpPEernaMmeHTbiX paborT.

CepBnC He HeceT OTBETCTBEHHOCTb 3a HenpeacTtaBfieHMEe W/MnuM  npenocTtaB/eHne
HeKayecTBeHHOW Ycnyru B HeobxoammoM obbeme, B c/yyae:

- Hanmuua pedekToB MM HeHaanexalwero TexXHWYECKOro COCTosHUS  3anekTpoMobuns
Monb3oBaTens, NMMbo ero akceccyapoB/KOMMAEKTYOLWMUX;

- HEKOppEeKTHOro BeoAa lonb3oBaTesieM naaTeXHbliX AaHHbIX Mpu onnaTte Yciyru;

- BWHblI TPeTbel CTOPOHbI, Bbi3BaBLUEN MOBPEXAEeHMe, HEUMCNPaBHOCTb MK Kpaxy 33C mn/nnu
kKabenen B ceTu 3apsaHbiX cTaHumi Cepsuca;

- HecobntoaeHust Monb3oBaTesieM B MOJIHOW Mepe HacToswero [JoroBopa M COOTBETCTBYIOLMX
HOpPM 3aKoHoAaTenbCcTBa Pecnybnukn Benapychb;

- cobbITna unm obcroaTenbCcTBa, CNOCOHHOCTb MOBAUATL Ha U3MEHEHME KOTOPbIX BbIXOAWUT 3a
pamMKu nonHomouni Cepsuca;

- BHECEHMS UBMEHEHUN B KOHCTPYKLMIO 3/1eKTPOMObuns HeoduunanbHbiM CEPBUCHBIM LEHTPOM;
- HaNM4Msa NOBpPEXAEHUN U/ UNIN TEXHUYECKMX HENCNPABHOCTEN 3NeKTpoMobuns;

- OCYyLLecTBreHus nocneaBapuinHoOro peMoHTa (BOCCTaHOBMEHUS) anekTpomMobuns
HeoduUManbHbIM CEPBUCHBIM LLEHTPOM;

- ecnun 3J'IeKTpOMO6VIJ'Ib HEe npeaHa3HadeH npoum3BoaunTeneMm Anda 3Kcnayataunn B OaHHOM
PErnMoHeE,

- ecn 3}'IEKTpOMO6VIJ'Ib Ansa CtapTta 3apF|LI,HOVI ceccumn 3anpalwimBaeT Cuy Toka MeHee 5 A.
[Monb3oBaTesib HECET OTBETCTBEHHOCTb:

- 3@ BpeA, NpUYNHEHHbIN MMYLLECTBY, 060pyAoOBaHMIO N NporpaMMHoMy obecnedeHunto Cepsuca,
MecTy npeaocTaBneHuss Ycnayr, B TOM 4ucne 3a Bped, HaHeCeHHbIl WCNoNb30BaHUEM
Monb3oBaTeneM HeucrnpaBHOro (HeKauyecTBEHHOro, HecepTUMdUUMPOBAHHOIO) 31eKTpoMobuns
(3apsaaHoro kabens, nepexoaHwka). lNpu Hannyumu BUHbI [lonb3oBaTenb BO3MELAET CyMMy
NpUUYMHEHHOTO ywepba. OTnyck Ycnyrm MNonb3oBaTtento npekpalwaeTcs A0 NOSHOMO BO3MELLEHNS
ywepba;

- 32 KOH®MWAEHUMANbHOCTb UM COXPAHHOCTb MNEepCOHasbHbIX AaHHbIX WM WMHOW WHbOpMauun,
HeobxoAuMoOlM Ana AoCTyna M CcoBepuleHuss onepauuit B [lpunoXxeHun, [ocTyna K aapecy
3N1EeKTPOHHOM rMoYThbl [lonb3oBaTensi, a Takxke 3a yObITKM, KOTOpble MOryT BO3HUKHYTb B
pe3ynbTate  HecobniogeHmss uMm  TpeboBaHuii  no  obecrneyvyeHuto  COXPAHHOCTM M
KOH®OUAEHLMANbHOCTU TakoW MHbOpMaLnK;
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- 3@ HE3aKOHHbIN JOCTYyN TPeTbMX SIML K WMCMoJSib30BaHuto MpunoxeHus forevo mocpeacTBOM
Mpodwuns Monb3oBaTtensa B pesynbTaTe yMbIC/la UM HEOCTOPOXXHOCTU camoro osib3oBaTens u
3a BCe BbI3BaHHbl€ TAKMM HE3AKOHHbIM LOCTYNOM MOCEACTBMS;

- 3a AOCTOBEPHOCTb, aKTyaJ/IbHOCTb, MOJIHOTY U COOTBETCTBUE ,D,EVICTBYPOLLLEMY 3aKoHOoA4aTeENbCTBY
AaHHbIX, YKa3aHHbIX NMPpU perncTtpaunmn n ocywecTtBineHnm HﬂaTE)KEVI;

B cnyyae npepoctaBneHus [Monb3oBaTesieM MEPCOHANbHbIX [AaHHbIX, HECOOTBETCTBYHOLUMX
ycnoBuaM Hactoswein OdepTtbl, CepBUC HE HeceT OTBETCTBEHHOCTb 3@ BbIMOJSIHEHWE CBOMX
0653aTeNbCTB B OTHOLIEHMM 06paboTKM MepCoHanbHbIX AaHHbIX UAM A6oro Apyroro Bpeaa,
KOTOPbI MOXET 6bITb NMPUUMHEH 0Nb30BaTENO B STOM OTHOLLEHUM.

AonosiHuTenbHbIE YCN0OBUSA

M3MeHeHnsa unn aonoaHeHus B Hactoswyto OdepTy nybnukytoTcs Ha Carite CepBuca n (unu) B
MpunoxeHuu.

B cnny 06bEKTUBHBIX NMPUYMH IGO0 M3MEHEHUS 3aKOHOAATENbCTBA, KaCaloLEerocs peanmsaumm
Ycnyru, CepBUC OCTaBAsieT 3a co6oil MpaBo B OAHOCTOPOHHEM MOPSAKE OrpaHW4YMBaTh
(npuocTaHaBNMBaTb) OPraHN3aLnio oKasaHus Ycnyru.

Bce cnopbl nnu pasHornacusl, BO3HUKLLUNE B CBSA3W C MCMOSIb30BaHMeEM lNpunoxeHus, noanexar
pa3pelleHnto NMyTEM MNEPEroBOpOB Ha OCHOBAHWUM MWUCBMEHHOrO 3asiBneHus [lonb3oBaTens.
MucbMeHHble 3aaBneHus (npeteH3mn) kK CepBucy HanpasnswTcsa [lonb3oBaTeneM Ha
3NEeKTPOHHbIN agpec forevo@a-100.by nnbo no opmnanueckomy agpecy Cepsuca, ykasaHHOMY B
pasgene 12 Hactoawen OdepTbl, Npu 3ToM [lonb30BaTeNb B TakoM 3asBNeHUn (NpeTeH3un)
0653aH yKasaTb MOYTOBbLIV aZpec U /UNKn 3NeKTPOHHbIN agpec, Ha KoTopbin CepBUC AOMKEH
npefoCTaBUTb OTBET B CPOKW, oOnpeAeneHHble 3aKoHOoAATesNbCTBOM. [locne nonyyeHus
3asaBneHns lMonb3oBaTens ero 3asiBfieHne B YCTaHOB/IEHHbIE 3aKOHOAaTeNbCTBOM Pecnybnunku
Benapycb cpoku yaosneTBopsieTcs unun MNMonb3oBaTesnto HanpasBaseTcsd MOTUBUPOBAHHbLIN OTKas.

Crnopbl N0 BONpOCaM UCMOMHEHUS HacToswero Jorosopa pa3peLlatoTcs B KOMNETEHTHOM Cyae B
COOTBETCTBMW C npaBwiaMm O MNOACYAHOCTM COrfacHO JAeNCTBYKOLWEMY 3aKOHOAATENbCTBY
Pecny6nukn benapyce.

TenedoHbl Cnyx6bl Nnogaep)Xkn pasmelleHbl Ha Cante Cepsuca n (Mnm) B MNMpUNOXKEHUN.

Mpouenypa oTkasza lMonb3oBaTens GuM3nyeckoro nuua OT OKasaHHbIX YCNyr pernaMeHTupyeTcs
3akoHoM Pecnybnukun benapycb o1 09.01.2002 N290-3 «O 3awmTe npaB notpebutenein.

Mpouenypa oTkasa lMosib3oBaTens PUANYECKOro amua OT OKasaHHbIX YCnyr pernaMeHTupyeTcs
paxaaHCKNUM KoLeKCcoM PeCI'IY6J'IMKVI Benapycb 1 MHbIMKM aKkTaMW 3aKOHOAaTEesNbCTBA.

Ha ocHoBaHuM 3akoHa Pecnybnuku Benapycbk «O 6yxrantepckoM yyeTe n oT4yeTHoCcTM» (n. 6 CT.
10) n MNMoctaHoBneHns MuHuctepcrtea drHaHcoB Pecnybnukun benapycb ot 12.02.2018 N213 «O
€ANHOIMYHOM COCTaB/IEHMWN MEPBUYHbIX YYETHbIX LOKYMEHTOB M MPU3HAHUM YTPaTUBLLUUM CUNY
NOCTaHOBNIeHMS MuHUCTepcTBa puHaHcoB Pecnybnunkun benapycbh ot 21 aekabpsa 2015 r. Ne58»
CTOpOHbI onpeaenusin, 4YTo NMepBuYHbIE YUYeTHble AOKYMEHTbl, NOATBEPXAAKOLWMEe COBEpLUEHne
XO38NCTBEHHOW OMnepaunm B paMkax Hactoswen OdepTbl, MOryT 6biTb CcOCTaBsieHbl CTOpOHaMMU
€OMHOINYHO.

CepBUC COCTaBNseT MNepBUYHbIE Yy4yeTHble [AOKYMEeHTbl, MOATBEpXAallwme CcoBeplleHue
XO3AMCTBEHHbIX onepauuii B pamkax Hactosiwen OdepTbl He pexe 1 (0aAHOro) pasa B Mecsil He
rno3gHee NoCneAHero 4yucna Mecsiua, B KOTOpoM 6bin OkasaHbl Ycnyrn. B cnyyae ecnu go 5
(naToro) umcna Mecsua, cneayrwwero 3a MecsueM, B KOTOpoM 6blan okasaHbl, YCayru
Monb3oBaTtenb He 3aaBUT CepBMCY MOTMBMPOBaHHblE BO3paXKeHUs B OTHOWeEHWn obbema u
KayeCTBa OKasaHHbIX Yycnyr, YCAyrm cymTaloTcs npuHaTbiMu  TMonb3oBaTenem.8.8. Bce
NpUNoXXeHns K HacToswen OdepTe ABMASIOTCS €ro HeOTbeMJIEMOM YacTblo.

dopc-Mmaxkop

CTOpOHblI 0CBO6OXAAKTCA OT OTBETCTBEHHOCTM 3@ 4YacCTU4YHOE W/W MNOJSIHOE HEUCMOSIHEHue
ob6s3aTenbCTB B paMKax Hactoswen OdepTbl €Cnm HEUCNOSIHEHME SBWUIOCb C/eACTBUEM
06CTOATENBCTB HEMPEOAOSIMMON CUJIbl, BO3HUKLIMX MOCNE ee akuenTta, KoTtopble CTOPOHbI He
MOTrNM HW NpeaABUAETb, HU NpPeAoTBpPaTUTb pa3yMHbIMM Mepamun. K Takum obcTosATenbCcTBam
OTHOCATCS: uUpe3BblyaliHble SABNEHUS NpUpPOAbl, @ TakKXe BOMHA, BOEHHble AENCTBUS, WHbIe
AB/IEHUS OOLWECTBEHHOM XW3HW, aKTbl UKW AENCTBUS FOCYyAapCTBEHHbIX OpraHoB Pecny6nnku
Benapycb 1 HenocpeACTBEHHO NpensaTcTeyowmne CTopoHaM UCNONTHUTbL CBOM AOrOBOPHbIE N UHbIE
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CBsI3aHHble C HUMK ob6si3aTenbCcTBa. [JOKYMEHTOM, MOATBEPXAAOLNM AENCTBUE 0BCTOATENLCTB
HenpeoAoMMON cunbl, byaeT aBNaTbCA akT (CBUAETENLCTBO) TOProBo-NpoMbIWIeHHoN Manathbl
Pecny6nukn benapyceb.

Mpwn HacTynneHnu BblleyKa3aHHbIX obcTtosaTenbcTB CTOPOHA, NOABEPrlascs UX BO34AENCTBUIO,
o6s13aHa B 5-AHEBHbLIN CPOK M3BECTUTb 06 3TOM B NUCbMeHHOM dopMe apyryto CTOpPOHY.
M3BeweHne AOMKHO coaep)aTb AaHHble O XapaKTepe HacTynuBLUMX O0BCTOATENbCTB, a TakXe
OUEHKY WX BAUSHMS Ha BO3MOXHOCTb WCMOSHeHMs CTOpoHOM CBOMX 0653aTenbCTB MO
HacTosiwemy [orosBopy. HecsoeBpeMeHHOe u3BeweHne o6 obcTtoaTenscTBax HenpeoaosIMMONn
CUNbl NIMLIAET COOTBETCTBYHOLWY CTOPOHY MpaBa CCbI1aTbCA Ha 3TM 06CTOATENbCTBA KakK Ha
OCHOBaHue ans ocBob60XXAEHUS OT OTBETCTBEHHOCTM.

B cnyyae HacTtynfneHuss ob6CcTosATeNnbCTB HEMpPeoAosSIMMONM CU/bl CPOK MCMonHeHUSS CTOPOHOWN,
noABEprlIencs AeNCTBUIO YKa3aHHbIX 06CTOSATENbCTB, CBOMX 006513aTe/IbCTB MO HacToAWEMY
[loroBopy oTOABUraeTcs Ha CpOK, B TeYeHWe KOTOPOro AENCTBYIOT Takue obCcTosTenbcTea U nx
nocneacTeus.

Cpok aencreuna gorosopa

CepBuC opraHm3yeT okasaHue Ycnyr B CeTu 3apsaHbIX CTaHUmi forevo 1 ceTu 3apsaHblX CTaHUWN
MapTHepoB CepBuca, yKasaHHbIX Ha CaliTe, a lNonb3oBaTelb NPUMHMMAET U OMNla4ymMBaET B CPOKM,
yCTaHoOBsIeHHble HacToswen OdepTon, nonydyaemy Ycnyry B MopsiAKe W Ha YCIoBUSAX,
npeaycMOTpeHHbIX HacTosawel OdepToi.

OnnaTa oOKasaHHbIX YCNyr OCyLlecTBASeTCS nocpeAcTBOM [IpuMNnoXeHnsa C MUCNoSib30BaHUEM
npmesa3aHHbIX K Mpodwunto NMonb3osaTtensa BINK, nepeyeHb KOTOpbIX onpeaensieT

[loroBop, 3aK/4YeHHbIN nyTeM akuenta [lonb3oBaTeneM Hactoawen OdepTbl, CyMTaeTCs
3aK/lOYeHHbIM C agaTbl Pernctpaumu Monb3oBatens B [MPUNOXKEHUUM U OENCTBYET B TEYEHMUE
HeonpeaeneHHOro Cpoka BMJoTb 0 €ro pacToOpXeHusl B NopsaKe, NpeayCMOTPEHHOM HACTOSILLEN
OdepToin.

PactopxxeHne [lorosopa, 3ak/lO4eHHOro nyteM akuenta lNonb3oBaTteneM HacToswen OdepTsl,
OCYLLEeCTBNAETCA nocpeacTBoM yaanenusa [lMpoduna MNonb3osatena mn (unmn) KoprnopaTuBHOro
npodunsa nonb3osatensa us lpunoxeHus. Mpodbunb Monb3osatens u (nnm) KoprnopaTuBHbIN
npodunb nonb3oBatens MoxeT 6biTb yaaneH Cnyx6oi NoaAepXKWU CaMOCTOATENbHO WKW NO
3anpocy [llonb3oBatens. B cnydae, ecnu lNpodunb lMonb3osaTtena mn (nnm) KopnopaTuMBHbIN
npodunb nonb3oBaTensd AeakTUBUMpPOBaH NO UHUUMaTMBe Cnyx6bl NogaepiXKu, 3anpocbl Ha
yaaneHue ot lNonb3oBaTtenen He NpUHUMAOTCS.

KoHdunaeHumanbHOCTb

CepBuc npu o06paboTke nepcoHanbHbIX AaHHbIX 06a3yeTca B MNosHOM obbeme cobnwopaTb
TpeboBaHua 3akoHa Pecnybnukun bBenapycb ot 07.05.2021 N999-3 «O 3awmTe nepcoHanbHbIX
OAHHbBIX», @ TaKXe U3AaHHbIX B €ro NCNojIHeEHME HOPMATUBHbIX AJOKYMEHTOB.

ObpaboTka nepcoHanbHbIX JAaHHbIX [lonb3oBaTenss OCYLECTBASEeTCS B COOTBETCTBUMU C
nonoXeHnaMm Hacrtoswern OdepTbl M NOAUTUKON No o06paboTke nepcoHanbHbIX AaHHbIX
CepBuca, pacrnofioXXeHHoM B ceTn MIHTepHeT no aapecy https://forevo.by/ wn B MpunoxeHun.

CTopoHbl onpenendrT rMoJjiydeHHble [AaHHble Kak KOH(DVID,eHLI,VIaﬂbeIe n O6F|3YIOTCF| HE
pasrnawaTb NepcoHasibHble N NaTeXHble AaHHble [Monb3oBaTens.

He cuuTaetcsa pasrnaweHneMm nepcoHanbHOMW W KOH@MAeHUManbHON  MHGOpMaumu
Monb3oBaTenemn, B cnyyae:

- npepoctaBneHns CepBUCOM MHPOPMaUMM MO 3anpocy  YMOSIHOMOYEHHbLIM JINLAM:
NnpaBOOXPaHUTENbHbIM OpraHaMm, MeCTHbIM MWCMOSIHUTENbHbIM OpraHam BfacTu, ApYruMm
odumumManbHbIM MM FOCYyAapCTBEHHbIM opraHaMm nnbo cyaam, B OTHOWeEHUM KOTopbix CepBuC
06s3aH npenoctaBnsaTb MHMOPMaLMIO B COOTBETCTBUMM C AEMCTBYHOLWMM 3aKOHOAATENbCTBOM
Pecnybnuku benapycs;

- nepenMeHoBaHua puanyeckoro nuua Cepsuca;
- npoaaxu koMmnaHumn Cepeuca mnum 6usHeca Cepeuca ApyruM OpMaMYECKMM NMUaM;
- cnusiHua 6usHeca CepBuca € ApYrMMU KOPUAMYECKUMU NNLAMMU;

MpuHsAB ycnoBus HacTosiwero Jorosopa CTOpOHbI, YAOCTOBEPSIOT MOHMMaHWe BCEX HEraTUBHbIX
nocneacTBUin pasrnalleHunst ykasaHHoi nHdopMaumm.


https://forevo.by/




MpunoxeHne 1 «k [y6nmyHon odepTe
3apsigHon cetu forevo

NMPABWJIA NOJIb3OBAHUA 3APSAHBIMU CTAHUNAMU
CETWU 3APAAHDbIX CTAHLUUMMWN forevo

1. [Ona Hayana uCnofb30BaHWA 3apsfHbiX CTaHUM CeTM 3apsaaHblX CcTaHuui  forevo
Monb3oBaTenb . AO/MKEH YCTaHOBNeH nopsake 6biTb 3aperucrpupoBaH UM aBTOPU3MPOBaH B
MpunoxeHuu.
2. Ona Hauana Ceccun 3apsigku  3aperucTpupoBaHHbiit  [onb3oBaTtenb  MNOAK/IOYAET
HeobXxoAMMbIN 3apsaaHbIf KOHHeKTop I3C K 3apsagHOMY NMOPTY 3/1eKTpoMobuns.
3. Ecnun HeobxoauMbIn MNonb3oBaTento 3apsaaHbli KOHHEKTOP YXXe NOAK/I0YEH K 3apsAHOMY NopTy
anekTpomobunsa papyroro llonb3oBatens, ero MCNofib30BaHWE HEBO3MOXHO [0 3aBeplUeHUs
TekyLen 3apsaHon ceccuu.
4. Ha craHuuMsaX, OCHALLEHHbIX HEeCKONbKMMW KOHHEeKTOpaMuM MNOCTOSIHHOro Toka (6bicTpomn
3apsakun) GBT, CCS (Combo 2) n NACS ogHOBpeMEHHO MOXHO MCMNonb30BaTb 0ba.
5. Monb3oBaTenb C nomouwbio MNpPUNOXEHUS HaxoauT M BbibMpaeT HyXxHyt D3C B nepedyHe
3apagHbIX CcTaHuun B [punoxeHun nmbo ucnonb3lyeT QyHKUMIO CKaHupoBaHus QR-koaa,
pacrnono)xeHHoro Ha 23C, nbo NponsBOANT onslaTy HENOCPEACTBEHHO 6AHKOBCKOWM KapTol Ha
TepmnHane 23C..
6. B npodumne 33C B lMpunoxeHun lonb3oBaTenb BblbupaeT HeobXoAWMbIM pa3beM, 3aTeM
nepexoauT K Bblbopy Tapuda, cnocoba onsatbl U YCIOBUIA 3apaaku.
7. Nocne Bblbopa cnocoba onnatbl U YCNOBUIN 3apsaku U HaxaTusa onb3oBaTtenemMm akTUBHOM
KHOMKKN «CTapT» aBTOMaTU4YeCKn nocpeacTtBoM yHKUMOHana MNpunoXxeHns npoucxoamT pacyeT
CtoumocTtun ycnyrmn n otobpaxeHune napametpoB Ceccum 3apsgku.
8. HaxatmeMm akTuBHOM KHOMkM «CTtapT» [lofnb30oBaTeNb MNOATBEPXAAET KOPPEKTHOCTb
BBeAeHHONM (BblIGpaHHOM, MOATBEpPXAEHHOM) uHdopMaummn: 33C M TMN KOHHEKTOopa, Cnocob
onjaTbl, YCJIOBUA W OrpaHUYEHUI 3apsiaku, a Takxke CTOMMOCTU yCnyr, KoTopas 6yaeTr cnucaHa
¢ BIK go Hauvana Ceccumn 3apsgku.
9. B cnyuyae onnatbl nocpeactsoM BI1K, nocne noaresepxaeHus onb3oBatesnemM napamMeTpoB
3apanku lNpunoxeHve npousBOAMT CNMCaHUE AeHeXxHblIXx cpeacts ¢ BIK TlMonb3oBaTtens B
pa3Mmepe pasHoM CTouMMOCTW ycnyru. B cnydae onnaTbl nocpeacTBOM BHyTpeHHero 6anaHca,
BHyTpeHHero 6anaHca lOpuaAnYecKoro nuua cCrncaHue AeHeXHbIX CpeAcTB MpOUCXOAWUT rnocne
3aBepleHnsa Ceccuu 3apsaaku.
10. Ceccus 3apsakyM HavyMHaeTCs Nocse YCMNEeWwHOro CnucaHus AeHexHbix cpeacts ¢ BIK
Monb3oBaTens WanM nocse MOJIOXUTENbHOro pesynbTaTa NPOBEPKM HEeobxoAMMO KOoNM4yecTBa
OEHEeXHbIX cpeacTB Ha BHyTpeHHeM 6anaHce lNMonb3oBaTens.
11. Mo 3aBepuweHunto Ceccmu 3apsaKn aBTOMaTUYECKN NOCPeACTBOM pyHKUMOHana lNMpunoxeHus
nponcxoauT pacyeTr mtorosor CTOMMOCTM YCNyr, KOTOpas onpeaenserca B COOTBETCTBUU C
dakTMyecknMm o6beMoM oKaszaHHOM Ycnyru n aencreyowmm tapmgpom Cepsuca.
12. Mpwn onnate Ycnyru ¢ ucnonb3osaHmneM BIK B cnyyae, ecnn daktnyeckmii o6beM okasaHHOM
Ycnyru okasancs MeHblle npeanonaraeMoro obbema Ycnyru, onpenenseMoro B COOTBETCTBUM C
yCNnoBUSMKU 3apsaku, BblbpaHHbIMK Monb3oBaTeneM, 1o Ha bIK Monb3oBaTens oCyLecTBASETCS
BO3BpaT JAEHEeXHbIX CpeacCTB B pa3Mepe, COCTaBASAKLWEM pasHULY MexXAy CTOMMOCTbIO
npeanonaraeMoro obvema Ycnyrm n aktnyeckoro o6beMa okasaHHOM YCnyru.
13. lMpn onnate Ycayru c ucnonb3oBaHWeM BHyTpeHHero 6anaHca, BHyTpeHHero 6anaHca
HPUANYECKOro NMua B ciyyae, ecnm pakTnyecknii 06bem okasaHHoOM YCnyrn okasascsl MeHblue
npeanonaraemoro obvbema Ycnyrm, onpenenseMoro B COOTBETCTBMW C YC/OBUAMU 3apsifiKu,
BblbpaHHbIMK [lonb3oBaTtenem, TO CAUCAHUE JAeHeXHbIX CpeacTB C BHyTpeHHero 6anaHca,
BHyTpeHHero 6anaHca lOpuaMYeckoro nauua npoucxoaut B pasMepe 3SKBUBANEHTHOM
paccunTaHHon MNMpunoxeHneMm ntoroson CTOMMOCTU YCRyru.
14. MNMonb3oBaTenb MOXET 3aBepwnTb Ceccus 3apsakm cneayrowmm obpasom:

- AoxaaTbca 3aBepuweHna Ceccmun 3apsaku;

- HaxxaTb aKTUBHYIO KHOMKY npepbiBaHMsa Ceccumn 3apsagkym Ha dKpaHe cTaTyca 3apsaHom
ceccuu B [punoxeHuu.



- B akCcTpeHHOM (aBapuMHOM) Cnyyae — HaxaTb KHOMKY 3KCTPEHHOro 3aBeplieHuns Ceccum
3apsaaku KpacHoro ueta Ha 23C. Micnonb3oBaHWe KHOMKKU 3KCTPEHHOIO 3aBepLUeHns 3apsaHoMn
CeccuMmn paspeLlaeTcsl UCKIIUYUTENIbHO B SKCTPEHHOM (aBapuvMHOM) Cllyyae 1 3anpeliaeTcsa rno
No6bIM ApYruM npuymnHaM.

- B cnyyae HacTynneHus aKCTpeHHoro (aBapuiiHoro) cny4vas v (unm) octaHosku Ceccum
3apsAKM C MOMOLWbI0O KHOMKW 3KCTPEHHOro 3aBepuweHns Ceccun 3apaaku [Monb3oBaTenb
obs3yeTcsa HesaMepsMTENbHO CBsA3aTbCsl Co Cnyxbonm nopaepxku CepBuca Mo HoMepy
MO6bunbHOro TenedoHa, ykasaHHoro Ha Cante wn (M) B [IpUNOXeEHUU, C Uenblo
MHHOPMUPOBAHMSA O MPUYMHAX WMCMNOAb30BaHWs aBapUMAHOIO pexuMma, a TakKXe MoJydYeHuns
WHCTPYKLWI MO KOPPEKTHOMY 3aBepleHunto Ceccmmn 3apsaaku u onnaTbl OKasaHHOM Ycnyru.

-Nocne 3aBepleHnsa Ceccmn 3apsaaku Monb3oBaTenb AOMKEH A0XAATHCS aBTOMATUUYECKOMN

pa3bnoKMpoOBKM pasbeMa U OTKIUUTb 3apsaHblil  KOHHEKTOp OT 3apsAHoro noprta
3NEeKTPOMOOUNSA U pasMecTUTb 3apsAHblii KOHHekTop D3C B COOTBETCTBYHOLMA AepxaTenb Ha
33C.
15. KaTeropuuyecku 3anpelwaercsa HapyuwaTb uenoctHocTb 33C, npoHuKaTb BHYTpb 33C,
npucoeanHsATe K I3C nwboe snekTpoobopynoBaHMe, 3a WCKIOYEHWEM 3JIEKTPOMObUNEN,
coBepwaTb WHble AENCTBUSA HenpeayCMOTPeHHble MpsMbIM Ha3HadeHveM 33C no 3apsgke
AKKYMYJSITOPHbIX 6aTapen anekTpoMobunen.



